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About
Dunwoody 
Village 

1.  Community
Dunwoody Village
3500 West Chester Pike
Newtown Square, PA 19073-4168

2.  Licensed Provider
Dunwoody Village
3500 West Chester Pike
Newtown Square, PA 19073-4168

3.  To Discuss Admissions Call or Write:
Elaine Kaiser, CASP
Director of Marketing and Admissions
Dunwoody Village
3500 West Chester Pike
Newtown Square, PA 19073-4168
610-359-4400 or 1-800-DUNWOODY
email: marketing@dunwoody.org
website: www.dunwoody.org
Hearing and Speech impaired may reach us via the  
PA Relay Center: 1-800-654-5984

4.  Community Description  
The community is located in a suburban setting on  
83 acres and contains a three-story apartment building 
with studio, junior, one and two bedroom apartments, 
one-story country houses with one and two bedrooms, 
one-story country houses with two bedrooms and 
a den, and 40 Carriage Homes. There are 81 private 
Personal Care rooms and 81 private Skilled Nursing 
rooms on the campus. The community is masonry 
construction with heated and enclosed walkways. 
Common areas include an auditorium, board room, 
several dining areas, arts and crafts studio, library, a 
swimming pool and Jacuzzi, fitness center, club room, 
computer station, woodworking shop, gift shop, hair 
salon, and game room.

5.  Minimum Age for Admission  
The minimum age for admission is 60.

6.  Affiliates  
Dunwoody Village does not have any affiliation with 
any religious, charitable or other not-for-profit orga-
nizations except for Dunwoody Allied Services (d.b.a. 
Dunwoody At Home). Dunwoody Village is the sole 
member of Dunwoody At Home. Both organizations 
are Pennsylvania not-for-profit corporations and tax 
exempt under IRS Code 501 (c) (3).



Statement of Intentions
1.  To carry out our mission in ways that are 

always ethical and in the expressed spirit of 
our stated mission.

2.  To create an atmosphere of caring that 
treats all residents in a dignified manner re-
specting individuality, privacy and personal 
choices.

3.  To create health and wellness programs 
that serve residents along the full continu-
um of care.

4.  To support a quality management program 
that identifies, develops and implements 
on-going performance improvement 
projects.

5.  To cultivate teamwork in providing distinc-
tive high quality services.

6.  To provide a homelike and welcoming envi-
ronment that is safe and secure.

7.  To support our mission in a cost-efficient 
and effective manner.

8.  To provide charitable Personal Care ser-
vices to a limited number of qualified indi-
viduals, in keeping with the vision of our 
founder, William Hood Dunwoody.

9.  To promote and develop strong community 
affiliations through residents, employees, 
and Trustees.

10.  To create an atmosphere of growth and op-
portunity in order to attract and maintain 
employees who are committed to our Core 
Values of Teamwork, Respect, Integrity, 
Compassion, and Quality.

 11. To provide education and training for staff, 
residents and Trustees aimed at broadening 
knowledge related to the needs of Seniors.

 12. To maintain an open door policy that en-
courages open channels of communication 
among all levels of employees, residents, 
families, and Trustees.

 13. To embrace the efficiencies and quality 
of life advantages delivered by new 
technologies.

 14. To advocate for Seniors with law makers 
and regulators.

7.  The Current Resident Population 
The current resident population is 475.

8.  Sample 2018 Fees
One-bedroom apartment: (Non-refundable option)

 Single Double 
Entrance Fee $152,000 $167,000
Monthly Fee $    3,475 $    5,960

One-bedroom apartment: (50% Refundable option)

 Single Double 
Entrance Fee $228,000 $250,500
Monthly Fee $    3,475 $    5,960

Investment Consultant  
Dunwoody employs Vanguard as the investment consultant 
who recommends investment managers. 

Vanguard is a family of more than 180 member mutual 
funds with more than $5.1 trillion in assets under 
administration. 

Disclosure Statement  
The issuance of a certificate of authority by the Insurance 
Department of Pennsylvania does not constitute that 
Department’s approval, recommendation or endorsement 
of the universal care facility, nor is it evidence of, nor does 
it attest to, the accuracy or completeness of the information 
set forth in this disclosure statement. The Springton Lake 
Village disclosure statement and fee schedule are located in 
the Services for Non-Residents section.

Dunwoody Village participates in the LeadingAge Quality First 
program, which helps organizations to achieve excellence in 
aging services and earn public trust. By endorsing the Quality 
First principles, Dunwoody pledges to work in partnership with 
consumers and the government to create an environment of 
high-quality care and service. The ten elements of quality are: 

•  Commitment
•  Governance and  

Accountability
•  Leading-Edge Care and 

Services
•  Community Involvement
•  Continuous Quality 

Improvement

•  Human Resources 
Development

•  Consumer-Friendly 
Information

•  Consumer Participation
•  Research Findings and 

Education
•  Public Trust and Consumer 

Confidence

The LeadingAge  
Quality First  
Elements of Quality



Sherry Smyth stands with the 
Management Team that helps 

to make life at Dunwoody 
Village decidedly different. 

Listed by row, beginning with the Top Row:
Joe Damasco – Coordinator, Transportation

Jennifer Furjanic – Director of Community Relations
Glenn Stephenson – Director of Environmental Services

Curt Sayers – Director of Human Resources
John Alberici – Director of Dining Services

 
Wendy Hix – Director of Nursing

Kim LaFountain – Theurkauf Wellness Manager
Brandon Jolly – Director of Health Services

Len Dachino – Controller
 

Kathy Barton – Director of Operations
Bill Hohlfeld – Head Groundskeeper

Brian Worthington – Assistant Director, Facilities
 

Diane Host – Coordinator of Staff Development
Carolyn Treadway – Recreation Manager

Mary McGoldrick – Personal Care Administrator
 

Elaine Kaiser – Director of Marketing
Rose Ondo – Admissions Marketing Manager

Sherry Smyth – President/CEO
Betsy Cupitt – Quality Improvement Nurse Manager

 
Not Pictured:

Wes Kuehnle – Director of Facilities  
Mary Grace Brown – Director, Dunwoody At Home



What makes Dunwoody such a standout? It’s our residents, our management,  

our staff, and our Board. 

I saw it the very first time I visited Dunwoody. I was coming for my job inter-

view. The Community Building was under construction and I must have looked 

confused as I tried to find my way around. To my surprise and delight, both 

residents and staff pointed me in the right direction. That moment stays with me, 

not just because it showed me the kind of place Dunwoody is but also because 

I still see it happening here on a daily basis, everyone extending themselves to help others, to put 

them at ease, to make them feel at home.

In my 13 years here, I’ve confirmed that caring is simply woven into the fabric of our community. 

Because our management, board, staff and residents are closely integrated, we work seamlessly 

to make sure everyone is happy and their needs are met. Our priority is to maintain a high level of 

customer service with a friendly, upbeat atmosphere. The management team doors are always open 

to meet with residents and hear about 

their concerns and ideas for making 

our community even better. 

Socially, residents can expect to be 

connected from day one as they’re 

greeted by our Hospitality Committee 

and engaged in any number of resi-

dent-driven activities. Our residents support each other, look out for each other and most of all, have 

fun together. Yet there’s no pressure to have to be involved—Dunwoody is what you make it.

In the wellness sense, the Dunwoody difference means programs and initiatives that promote  

independence and provide for assistance as our residents need it, ranging from fitness activities  

to personal care to skilled nursing, and much more. 

Again and again I hear our residents ask this question: “Why didn’t I come here sooner?” We invite 

you to visit Dunwoody Village to see for yourself how we’ve taken the continuing care retirement 

community to the next level.

Hope to see you soon —

Sherry Smyth, President /CEO

Welcome to Dunwoody Village,  
a Decidedly Different® place we like to think is 

head and shoulders above the rest.

Again and again I hear our  
residents ask this question:  

“Why didn’t I come here sooner?”
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Residents Patricia and Carl Teets and Mary 
Kreek and their friends Scamper, Luke, and 
Mandy make use of the 83 acres of wooded 
space, countless miles of interior walkways, 
and Dunwoody dog park for exercise and 
social time.
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Hand in Hand
One of the first things visitors notice about 

Dunwoody Village is the warmth emanating from 

every smile and handshake. That friendliness and 

affection isn’t for show—it’s the genuine spirit of 

the place. 

Many residents arrive already knowing people 

who live here and value that familiarity, but just 

as often people come and discover new friends 

in no time at all. New residents are welcomed by 

the Hospitality Committee with a full schedule of 

activities and programs. There’s always an op-

portunity to talk to fellow neighbors and nurture 

mutual interests.

Longtime Board member and 2018 President of 

the Dunwoody Village Residents’ Association 

Chuck Ladner credits the true community feel to 

the not-for-profit structure of the organization, 

in which profit is never put above people, and 

the residents can develop a deep sense of trust 

because, as he says, “we’re all in this together.”

“There is a tangible sense of security here. Our 

residents understand this because, as anyone 

can observe, they are thoughtful, highly intel-

ligent people who have done their homework 

and selected Dunwoody out of an abundance of 

enlightened self-interest. And it is this quality that 

I think explains why Dunwoody and its residents 

so famously get along together,” Chuck says.

It’s not just residents’ relationships with one 

another but resident and staff interactions that 

define Dunwoody’s goodhearted atmosphere. In 

a workplace with low turnover, employees tend 

to stay on and there’s a shared history of experi-

ence with residents. Residents encounter ad-

ministrative, marketing, dining, housekeeping, 

maintenance and nursing staff on a daily basis. 

These individuals work hard, not just to make 

Dunwoody run seamlessly, but also to make it 

feel like home. 

“Because we are blessed with long term employ-

ees, some for as long as 25 to 30 years, we get to 

know them and they us. We care about their lives 

and they pat our dogs and cats and tend to our 

needs. They are our surrogate family. All of this 

helps to provide a very personal, warm and caring 

 “You meet kind, compassionate, motivating individuals  
everywhere here, from the dining room staff  

to the management team.”

Dunwoody Village is known for its culture of friendliness, as residents and staff mingle in the dining areas and  
well-appointed gift shop. 



Upon entry to Dunwoody Village, every resident automatically becomes a member of the Residents' Association. 
An independent, self-governing body, the Residents' Association holds monthly meetings, except during the 
summer. It gives collective voice to the needs and desires of Dunwoody Village residents, and through its  
numerous committees and initiatives, Association volunteers help organize activities to further enhance life at 
Dunwoody. Officers and the Association's Executive  
Committee are elected annually. 

Our 2017 Residents’ Association Executive Committee 
members proudly welcome you. Top row: Fran Northrup, 
Member-at-Large; Cynthia Bredikin, Member-at-Large; Doug 
Curley, Assistant Treasurer;  Connie Stuckert, Second Vice 
President; Larry Pethick, Treasurer. 

Bottom row:  Ellen Jackson, Member-at-Large; Chuck Ladner, 
First Vice President; Pat McCarter, President; Norma Winther, 
Corresponding Secretary.

Not pictured: Jerry Kinkead, Recording Secretary. 

 

&
What makes Dunwoody head and shoulders above the rest?

At our heart, we’re more like a co-op than anything else, though our structure is 

a not-for-profit organization. That means we have a centralized administration 

and unlike a co-op, we have an independent Board whose decisions are in the 

long-term interest of the community. At the same time, we’re not a big corpora-

tion or a chain and residents are both customers and buyers so everything we 

do is for the benefit of residents.

How does that foster a positive environment in which to live and work?

No one is worried that decisions will be handed down to us from a remote office 

to improve the bottom line. Residents come here with the security of knowing 

they’ll be taken care of. Residents and staff have a mutual appreciation of one 

another.

As a resident, what do you like most about Dunwoody Village?

I’ve been to other communities where it really felt like a country club, very exclu-

sive. There’s a diversity of backgrounds among Dunwoody residents and every-

one interacts with everyone else. We have policies, like no tipping, which help 

encourage an atmosphere of equity—no one is trying to buy better service or 

show off their means. This is a place where you’ll find well-known stars in their 

given professions from all walks of life, including educators, doctors, lawyers, 

carpenters, and administrators. What you won’t find is snobbery or cliques—

once you’re here, you’re part of this community and it includes all of us.

Q  A with Charles Ladner • Resident, Former 
Chairman of the Board, and 2018 President 
of the Residents' Association

Charles Ladner pictured  
with his wife, Diane. 
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community,” says Pat McCarter, President of the 

Dunwoody Village Residents’ Association.

“Dunwoody’s values of inclusiveness and con-

geniality are woven throughout the community, 

and that is intentional,” says Jennifer Furjanic, 

Director of Community Relations. 

“You meet kind, compassionate, motivating indi-

viduals everywhere here, from the dining room 

staff to the management team. This is what makes 

us special.”

Eyes on Dunwoody
2017 was a stellar year at Dunwoody Village, and 

the world took notice. Our community was recog-

nized with awards and local and national media 

coverage, and we took big steps to make it even 

better. 

McKnight's Long-Term Care News, the pre-eminent 

magazine for long-term caregiving professionals, 

bestowed Dunwoody with a Gold Award in the 

Dignity category of the 2017 McKnight's Tech 

Awards competition for its efforts to improve  

residents’ well-being in the Care Center. 

Recognition of Dunwoody continued when it won 

the “Readers Choice” Award, Best of Main Line 

for Best Independent Living and Best Personal 

Care, making it the third time it received that 

honor (Dunwoody had won previously in 2012 

and 2013) from Mainline Media News.

Our resident historian, Norma Winther, was 

nominated by Dunwoody staff for a Preservation 

Award from the Delaware County Historical 

Society and won, based on her work creating 

Dunwoody’s history studio and Octagonal School 

House tours.

It takes a village to run a village! 
Over 450 friendly, skilled staff 
manage Dunwoody's grounds, 
maintenance, housekeeping, dining, 
healthcare, activities, and more.



Pets like Bailey Hubbard enjoy hobbies 
and leisure time with their owners—in this 
case, Pete and Francie. Pets of all sizes are 
welcome in our residential areas as well as 
in Personal Care—an uncommon policy in 
continuing care communities. 
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Chester County Life magazine featured the 

Dunwoody Village Holiday Bazaar on its cover 

for the coveted Holiday issue, which resulted in a 

major boost to the bazaar’s profits, used to fund 

resident programs.

“Residents and staff alike see these honors as a 

reflection of what makes Dunwoody Village head 

and shoulders above the rest. The recognition 

reminds us of what we’re capable of achieving 

together,” says Director of Community Relations 

Jennifer Furjanic.

Finally, another major accomplishment in 2017 

was the implementation of a new electronic 

records system, a vast undertaking that was 

helmed by Director of Operations Kathy Barton. 

The new system integrates medical records, ac-

counts payable, payroll and other capabilities, 

simplifying processes, reducing time and paper 

and creating a smoother customer experience for 

residents.

“All of our information is now in one place and 

stored on the cloud so anyone who is authorized 

to access it can do so in a simple way,” Kathy says. 

“I was thrilled we were able to make this change 

in a smooth and efficient manner, all thanks to our 

great staff.”

From the Heart
Given its initial mission as a convalescent home 

for older adults, Dunwoody Village has a rich 

history as a place of giving, sharing and nurtur-

ing. Even though its vision has changed and the 

Village has grown considerably since its early 

days, the residents and staff of this remarkable 

place continue to value and prioritize community 

outreach and support those that need help.

“We have always had a caring attitude and we 

continue to foster that,” says Chuck Ladner, Board 

member and 2018 President of the Dunwoody 

Village Residents’ Association. 

Giving back takes many forms here. Among staff 

it might mean wearing blue jeans on Fridays in 

exchange for a donation to a local charity, or do-

nating blood to the annual blood drive or contrib-

uting to causes and community organizations that 

fellow employees support. Independent Living 

Social Worker Erin Price has driven the effort to 

get staff involved in what she hopes will be an 

annual Alzheimer’s Walk.

“Last year we had about 16 people participate and 

help raise money. I hope to double those numbers 

 “The recognition reminds 
us of what we're capable of  

achieving together.”

Community involvement is  

integral to life at Dunwoody 

Village, where we encourage 

both staff and residents to 

participate in activities that  

give back to the world  

around us.
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next year, because people really enjoy having a 

way to give back to a cause that personally affects 

so many here,” Erin says. 

For their part, residents support a number of 

ongoing outreach initiatives, like Kathy’s Kids, a 

program where Highland Park Elementary stu-

dents who speak English as a second language 

visit Dunwoody to build a connection with resi-

dents and work on their language skills. It culmi-

nates in June when residents visit the students 

in their school for a performance and luncheon. 

Each year, the program draws about 20 residents 

and between 15 and 30 students.

“Kathy’s Kids is enriching, both for the resi-

dents, many of whom were teachers before they 

came here, and for the students, who grow quite 

attached to them,” says Marketing Assistant 

Marie Fiori.

Residents support staff wherever possible, such 

as the high-school-aged dining room employees, 

who are invited to compete in an annual essay 

contest. The winners, selected by a resident panel, 

receive a financial gift donated by residents to 

offset the costs of college. 

Recreation Manager Carolyn Treadway works to 

coordinate volunteers both internally and exter-

nally to visit residents in personal care, skilled 

“We have always had a 
caring attitude and we 

continue to foster that.”



nursing, memory care, and short-term rehabilita-

tion. She brings in school-age volunteers from 

Episcopal Academy, Sacred Heart Academy and 

local scout troops, as well as independent living 

residents who join their buddies for poker games, 

clubs and other activities. 

“All the volunteers really enjoy this interaction, 

and our residents do, too,” she says.

Of course, Dunwoody continues to live up to its 

long tradition of taking care of its own. A Legacy 

Fund is devoted to the cause of helping residents 

who unexpectedly need assistance, covering the 

monthly residents’ fee. The Dunwoody Trust sub-

sidizes a number of residents who could not oth-

erwise afford personal care and skilled nursing, 

helping them to stay at Dunwoody and receive 

needed services. 

A Letter from the Chairman
I have had the privilege of 
serving on the Dunwoody 
Board for nearly 11 years, 
but my current term is 
quickly coming to an end. 
Back in April 2007, when I 
joined the Board, the U.S. 
housing market was on 
the brink of decline, which 
was a major contribu-
tor to the recession that 

followed. Although Dunwoody was, thankfully, a 
financially healthy community back then, we are 
even stronger today with more residents, new 
facilities, and excellent healthcare.

Over the last 11 years, many independent lifecare 
communities have merged into larger, multi-site 
organizations, while Dunwoody continues to main-
tain its independence, with a singular focus on 
our residents and their families. There are several 
contributing factors to our success, including:

• Our residents contribute hundreds of hours 
every year to helping each other and others 
outside the community. Their kindness has 
created a fun, friendly, loving environment that 
cannot be replicated.

• Our management team is strong, committed, 
and caring. Their dedication and compassion 
to Dunwoody’s residents has resulted in several 
industry awards for exceptional service.

• Our Board members bring a diverse array of 
backgrounds, talents and experience to bear. 
Unlike many communities, our Board includes 
several residents, providing an invaluable 
perspective for what it means to actually live at 
Dunwoody. 

These factors have created a decidedly differ-
ent culture at Dunwoody—one that values strong 
relationships between residents, Dunwoody’s staff, 
and the Board.

I was talking to a new resident recently and I asked 
her why she decided to come to Dunwoody instead 
of the other communities she considered. She 
mentioned the quality of Dunwoody’s healthcare, 
the comfort her family felt walking around the com-
munity, and the friendly staff. She then said, “I just 
felt Dunwoody was head and shoulders above the 
other communities.” I couldn’t agree with her more.  

Patrick J. Burke,  
CFA, CFP, CPA
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These funds tend to fly under the radar, because 

giving back is the normal state of things—it’s 

simply part of Dunwoody life, says Chuck. “It’s 

something that we almost take for granted, but 

this kind of giving is just built into who we are.”

Welcoming Nature  
with Open Arms
Surrounded by natural beauty, Dunwoody 

Village readily appeals to nature lovers, gar-

deners and wildlife watchers. Two years ago, 

Dunwoody went a step further and turned some 

of this scenic land into a nature refuge. 

The initiative, spearheaded by a committee 

of the Residents’ Association, was first con-

ceived as a bird sanctuary. “As we started 

to put together the plans, it quickly became 

clear that birds don’t live in isolation and if we 

wanted to attract birds we needed to address 

features like trees and plants and other animals 

so it morphed into a more generalized wildlife 

refuge,” says resident and Wildlife Refuge head 

Dr. Connie Stuckert.

The Refuge, which occupies the back half of the 

property, includes 45 acres with several trails 

(L-R) Connie Stuckert, Eloise Smyrl, Stella Gabuzda, 
Leila Peck, Sandy McMullin, and Judy Edinger 

have been working with groundskeepers to create 
the Wildlife Preserve for both dozens of species of 

animals and nature-loving residents to explore.

 “We’re trying to preserve 
native plants and create 
healthy environments for 

the animals.”

Photo courtesy of Chester County Life.
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and a new one on the way. Working in partner-

ship with the Dunwoody Village grounds crew, 

Connie and company have added a small strip 

meadow on the east side of Hunter Run. 

“We are working to develop another meadow 

on the west side of the property,” Connie says. 

“We’re trying to preserve native plants and create 

healthy environments for the animals.”

The committee has identified 40 different species 

of trees around the property and had its historic 

white ash tree designated by the Pennsylvania 

Forestry Association as the largest white ash in 

Delaware County and the fourth largest in the 

state. 

Other recent additions include a new bridge over 

Hunter Run, new benches around the property to 

make it easier to sit and enjoy the view, and ten 

nesting boxes for birds with a plan for five more 

in the coming months. 

“This year, we’re also developing signage for the 

trails, and linking the trails together,” Connie says.

Two groups of volunteers, the Vine Murderers 

and the Merry Rakers, have joined the effort 

to help keep the Refuge clean and attractive. In 

many ways the Refuge has fueled its own sub-

culture of Dunwoody life.

“We run trips, lectures and programs around 

places and topics related to the Refuge and 

our work,” Connie says. “Every now and then, 

I put out a single page news sheet called The 

Tuneful Warbler that gives updates on what’s 

going on. We’ve also had a good time this year 

with a ‘name the bridge’ contest. There’s a lot of 

support for what we're doing and it’s all been a 

tremendous amount of fun.”

Mind, Body, Soul
Living well and living fully are fundamental  

to the Dunwoody experience. That’s why 

Dunwoody provides a wealth of activities that 

keep residents comfortably fit, intellectually  

and creatively enthralled and socially engaged. 

“All of these things are important parts of inde-

pendent living. They promote health, happiness, 

and safety and they contribute to overall well-

ness,” says Therkauf Wellness Manager Kim 

LaFountain.

Residents are encouraged to take advantage of 

the pool, fitness center, and exercise classes. “The 

pool is great because it’s gentle on your joints and 

you can do so much in the water to stay fit,” says 

Aquatics Instructor and Lifeguard Betty Mensch. 

“I’ve seen many people find pain relief, camarade-

rie and improved self-esteem in the pool.”

The annual Wellness Fair is open to the public 

and features dozens of vendors, free resident 

flu shots, and lots of important information for 

getting and staying healthy. During Fresh Fruit 

Fridays, free fruit is distributed to both staff and 

residents. A monthly event with our in-house 

massage therapist makes no-cost chair and foot 

massages available to all.

“We organize regular programs throughout 

the year on topics such as mindfulness and 

“There’s a lot of support 
for what we're doing and 
it’s all been a tremendous 

amount of fun.”

Our passionate pickle ball players (L-R) have made the 
game a popular activity at Dunwoody: Gail Batchelder, 
Carol Lynn Greene, Jorie Nailor, Grace Keffer, Trevor 
Weiss, Nancy Greytok, James Murphy, Jack Smith, Pete 
Hubbard, and Kerwin Nailor.



13

meditation. Our residents are always interested 

in learning and they enjoy information sessions 

about the latest thinking on health topics,” Kim 

says. 

Independent Living Social Worker Erin Price 

runs a  support group for caregivers who are 

providing daily care for loved ones with cogni-

tive impairment. A music and memory program 

brings residents their own MP3 players and the 

music of their choice. Dunwoody was one of the 

first five communities in Pennsylvania to adopt 

the certified program. 

Dunwoody also nourishes the soul with access to 

the arts, including organized concerts, outings, 

and do-it-yourself activities onsite. Margaret 

“Peggy” Ewing runs the Arts and Crafts Studio, 

offering watercolor lessons, adult coloring 

sessions and handiwork days. She says the ben-

efits are manifold, helping people get back in 

touch with their creative side and allowing them 

to simply play. 

“These activities give people pleasure and the 

chance to get to know their neighbors better,” 

Peggy says. “We have retired doctors and finan-

cial officers coming in to paint and it’s wonderful 

to see them relaxing.”

Pickleball pioneers Jack Smith 
and Pete Hubbard worked with 
Dunwoody management to bring 
the sport to our community—
just one example of the many 
activities initiated and run by 
residents.  

“Our residents are always  
interested in learning... 
about the latest thinking  

on health topics.”
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Ongoing learning is also critical for wellness. 

Dunwoody has rightfully earned a reputation as 

a place where people can continue pursuing their 

more scholarly interests. 

One of the things that attracted resident Pat 

Kendall to Dunwoody Village, for instance, was 

its up-to-date and extensive library. As a former 

French professor at Bryn Mawr College and the 

University of Pennsylvania, she values the ex-

change of ideas. Pat is now the executive editor 

of the Inside Dunwoody newsletter which high-

lights the accomplishments of past and present 

residents. She also organizes the Howard S. 

Turner Memorial Lecture Series and conducts 

a French class that helps resident Francophiles 

retain their knowledge of French language and 

culture. 

After Bob Kendall’s passing in 2014, Pat continued 

to facilitate an initiative begun by her husband 

in 2005 whereby several advanced study musical 

groups from the Philadelphia Settlement Music 

School play at Dunwoody every spring. 

Pat says that having access to bright curious resi-

dents has been significant for her own quality of 

life. “It is important for me to continue to have an 

intellectual life and the beauty of this place is that 

people are interested in so many different things. 

It has truly enriched my days.”

Dunwoody's  
abundance of  
recreational, social, 
educational, and 
community service 
activities keep 
residents youthful, 
fit, and surrounded 
by friends with like 
interests. 
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Personal Touch
There’s no such thing as cookie-cutter housing at 

Dunwoody, as residents always have the oppor-

tunity to make their home their own when they 

move into independent living residences. 

“Residents have the ability to customize their 

residence with new kitchens, bathrooms and floor-

ing,” says Director of Marketing Elaine Kaiser. 

“Whether you move into one of our apartments, 

country houses or carriage homes, we provide a 

contractor and designer to help you make it your 

own.”

Mary and Peter Kreek moved into a Penrose 

Carriage Home over two years ago. They chose 

the home because they liked the size and stand-

alone feel of it—they weren’t alone because these 

desirable residences have sold out. “It reminds us 

of the home we came from. We have a house with 

a front door and back door, a laundry room and 

a two-car garage. With two dogs and a cat, we 

needed to have some space,” Mary and Peter say.

Most important, however, was the fact that Mary 

could use the extra space for her creative work.  

A Pennsylvania Academy of the Fine Arts-trained 

painter, Mary creates portraits of people and pets. 

She has converted the entire lower level of the 

home into studio space.

Since moving to Dunwoody, she’s received 

several commissions from fellow residents, so 

she’s grateful for her new studio. “There’s lots of 

room and light which makes it an ideal place to 

work,” she says. “With all my canvases and sup-

plies, I needed plenty of storage. And I even still 

have room for my baby grand Steinway piano.”

“IT Reminds us of the  
home we came from.”

Mary and Peter Kreek worked with Dunwoody to cus-
tomize their Carriage Home to include an art studio 
for her and a home office for him so that they could 
continue doing what they love most. 
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Residents Patricia and Carl Teets and their 
dog Mandy just love their single-story 
Penrose Carriage Home. Also available are 
two-story Carriage Homes with walkout lower 
levels, Country Houses, and apartments—all 
available to be customized. 
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Nose to Nose
Dunwoody Village embraces animal-loving resi-

dents and their furry companions. Our policies 

that allow residents to move in with and often 

stay with their pets in the Care Center distinguish 

Dunwoody from other nearby communities. 

“There’s a huge benefit to having animals 

and access to animals here,” says Erin Price, 

Independent Living Social Worker. “It helps with 

mental health, quality of life, and mood. Being 

able to bring your pet can also really help you 

with the transition of moving to a new home.”

Once here, residents find that having a pet can 

be a social asset. For instance, the “Dogs of 

Dunwoody” dog park is a hub for residents with 

pups, where both humans and animals can meet 

and greet. 

Dunwoody also supports pet owners by making 

care easy for them. A veterinarian comes to 

Dunwoody bimonthly to provide pet checkups 

and basic services such as vaccinations in resi-

dents’ homes. Residents can even take advantage 

of dog walking and pet-sitting services when 

they’re on vacation or need extra help.

Pets are also integral to healthcare. Recreation 

Manager Carolyn Treadway runs a program that 

links Dunwoody Village’s independent living resi-

dents who are pet owners with residents in the 

Care Center—the pet owners bring their animal 

companions (mostly dogs and a rabbit) to visit 

people who enjoy that interaction.

“It can sometimes be as simple as a greeting and 

a petting moment or it can be a 20-minute visit, 

depending on what the residents want. For many, 

these relationships with animals are much deeper 

than anything they have with other people,” 

Carolyn says. She reports that at times partici-

pants show marked improvement in their speech 

and communication skills. “It’s always joyful, 

sometimes unexpectedly so, and we’re lucky to be 

at a place that encourages these moments.” 

 “There’s a huge benefit  
to having animals and 

access to animals here.”

Residents Connie and Jim Carino 
and their furry friend Jock enjoy 
the pet-friendly atmosphere at 
Dunwoody.



A Continuum  
of Wellness
As a continuing care retirement community, 

Dunwoody promotes independent living with 

wellness activities, ensures residents’ long-term 

health and safety with excellent personal care 

and skilled nursing in the Care Center, and  

provides many levels of service in between. 

“When people move to Dunwoody Village they 

usually plan to be in independent living and 

remain there,” says Kim LaFountain, Therkauf 

A variety of  
fitness classes 
keep residents 
healthy and fit,  
and trainers are 
available five 
mornings each 
week to help  
residents set  
and achieve their 
personal goals. 

 “WE HAVE SO MANY WAYS TO 
SUPPORT OUR RESIDENTS  

IF THEY NEED IT.”
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Personal Care residents Lois Gillespie and  
David Paxson enjoy time with their pet-therapy 
guest, Jock. Our residents love the attention 
from our staff family and thrive in an  
atmosphere that keeps them both active  
and nurtured.



Wellness Manager. “If they can do that, that’s 

wonderful. We also have so many ways to 

support our residents if they need it.”

For those in independent living, activities such as 

fitness classes, strength training and programs at 

the Theurkauf Wellness Center provide an impor-

tant foundation of preventative medicine, and can 

help residents stave off future health issues. 

“We know when people are more physically fit, 

they are going to remain independent much 

longer and it will also help them get through 

rehab much faster if they ever require it,” Kim 

says.

After a hospital stay, care is available on both a 

short and long-term basis. “We also offer Home 

Health services through Dunwoody At Home 

which is what Medicare pays for—an extra set of 

eyes for someone who has come home from the 

hospital which can further promote wellness and 

successful healing,” Kim says.

With so many specialists onsite, Dunwoody 

Village residents can see a cardiologist, 

 “I chose a Personal Care  
apartment and  

I couldn’t be happier.”
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Dr. Bruce provides convenient onsite dental services for 
residents, an added bonus unavailable in most commu-
nities. In addition to dental care, residents have access 
to onsite physicians, specialists and even a veterinarian.
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dermatologist, podiatrist, psychologist and even  

a dentist without having to leave the premises.

As residents age and require more assistance,  

personal care and skilled nursing in the Care Center 

becomes a valuable resource with comfortable 

private accommodations, rehabilitation services, 

and memory support all in one place. One of the 

biggest advantages of this arrangement is that it 

allows couples with different health needs to stay 

together.

After living independently at Dunwoody for  

15 years, 91-year-old Lois Gillespie realized she 

needed more attention. “I chose a Personal Care 

apartment and I couldn’t be happier,” Lois says. 

“It’s so well run. I’ve made a whole new set of 

friends here, and I can’t speak highly enough of  

the staff.”

Best of all, Lois says she’s still busy all day long with 

recreation and exercise classes. She continues to 

participate in Dunwoody activities like going to live 

concerts—she particularly enjoys violin music.

“There’s so much to do here that you’re never 

bored. I meet my friends for meals and we talk 

about sports. I loved living independently but per-

sonal care is a fun place to be. Everything I need is 

here, so what more could I ask for?”

 “Everything I need is here, 
so what more  

could I ask for?.”



When you're head and shoulders 

above the rest, it's easy to forget what 

typical looks like. Whether it's our 

second-to-none staff and welcoming 

residents, our culture of giving back, 

our enriching daily slate of activities, 

our fabulously customizable housing, 

our beautiful setting amidst a new 

nature preserve or our continuum 

of wellness services, this is a place 

where people come to expect some-

thing more, and Dunwoody Village 

always delivers. Ë
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You don’t have to live at Dunwoody Village to take advantage of our 
health care. Programs for non-residents include the following:

Short-Term Rehabilitation
Dunwoody Village’s Short-Term Rehabilitation 
services are designed for patients recovering from 
joint replacement, cardiac surgery, stroke, and 
other conditions, easing the transition between 
hospital and home. Our 41-private-room program 
includes occupational, physical, speech, and respi-
ratory therapy as well as nutrition management, 
recreation, and Skilled Nursing care. For more in-
formation on Short-Term Rehabilitation Services, 
contact us at (610) 723-4700.

Skilled Nursing, Personal 
Care, and Memory Support
Dunwoody Village’s Care Center provides Skilled 
Nursing Care, Personal Care and Memory 
Support (for patients with Alzheimer’s and 
Dementia). For more information on Skilled 
Nursing, Personal Care, and Memory Support, 
contact us at (610) 723-4700.

Dunwoody At Home
Dunwoody At Home is a 
proud subsidiary of Dunwoody 
Village. We provide individu-
alized care that allows you 
to safely enjoy the comfort 
of home in whichever place you call home. 
Dunwoody At Home offers a variety of services 
that allows you to manage all of your in-home 
health needs. Our services range from skilled 
home health care such as nursing and therapy, to 
private duty services such as personal care, medi-
cation reminders, and light housekeeping/shop-
ping. Due to our close affiliation with Dunwoody 
Village, you have the peace of mind knowing 
your care is being provided by experienced and 
compassionate professionals who are passionate 

about your wellbeing. We strive to provide the 
highest standard of care, exceeding your expec-
tations and allowing you to remain independent 
and enjoy life to the fullest. Our goal is to get to 
know everything we can about you, your health 
and your needs so that we can provide personal-
ized care that fits your lifestyle. For more infor-
mation on Dunwoody At Home, call (610) 359-
4503 or visit our website at www.dunwoody.org.

Springton Lake
Since November, 2003, Dunwoody Village has 
offered a Long Term Care Service Program to 
residents of Springton Lake Village (“Springton”), 
a housing community for individuals over the 
age of 62, located nearby in Media, Pennsylvania. 
Residents of Springton who elect to participate in 
the Long Term Care Service Program have access 
to Dunwoody’s Nursing and Personal Care ser-
vices on a priority basis before individuals who do 
not reside at Dunwoody Village. The Residents of 
Springton who elect to participate in the program 
are required to pay monthly fees and certain addi-
tional fees on admission to the Health Care Center 
operated by Dunwoody Village. Springton par-
ticipants also have access to companion services 
provided by Dunwoody At Home, a subsidiary of 
Dunwoody Village. 

Residents of Springton have to meet certain finan-
cial and health eligibility requirements in order 
to participate in the Long Term Care Service 
Program. The fees charged to participants will be 
in an amount sufficient to ensure that the program 
is financially self-sufficient. The amount of the fees 
charged to participants has been established in 
reliance on the opinion of an actuary. Dunwoody 
Village residents will continue to have priority 
access to the Dunwoody Village Care Center over 
the Springton residents who participate in the 
Long Term Care Service Program. Dunwoody 

Services for  
Non-Residents
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Village is responsible for the maintenance, opera-
tion, financial solvency and liabilities which may 
arise from the Long Term Care Service Program. 
Dunwoody Village believes that it has adequate 
insurance to cover any potential liabilities and 
sufficient financial resources to cover any opera-
tional losses, which losses are not anticipated, 
which may arise from the Long Term Care Service 
Program. 

Financial Provisions
Participant will be responsible to pay Community 
a Monthly Fee of $600.00 in advance each month. 
In the event of a Co-Participant, a second person 
fee of $205.00 shall also be paid in addition to the 

Monthly Fee. Statements will be issued monthly 
and will contain applicable Monthly Fee, Second 
Person Fee when necessary and all other miscel-
laneous charges incurred by Participant.

The Following additional fees associated with  
in-patient care are broken down as follows:
 

Years Payment by Participant Daily Rate Credit

0 to 5 years 95% of Daily Rate 5% of Daily Rate

5+ to 10 years 75% of Daily Rate 25% of Daily Rate

After 10 years 0% of Daily Rate 100% of Daily Rate

(As of January 1, 2018, the daily rates start at $250 for Personal Care 
and $390 for Skilled Nursing care, both subject to future increases.)

2 7
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2017 DISCLOSURE STATEMENT AND ANNUAL REPORT  

Dunwoody Village is a not-for-profit Continuing Care Retirement Community consisting of 163 apartments,  

65 country houses, and 40 Penrose carriage homes. These are all clustered on a beautiful 83 acre tract of fields, 

woods, lawns and gardens in the center of Newtown Square, Pennsylvania. There are 81 private Personal Care 

rooms and 81 private Skilled Nursing rooms in the Care Center. Amenities include fully enclosed and heated 

walkways for apartments and country houses, two dining rooms, casual dining and  “take-out” meals, lounges,  

an auditorium, a library, a board room, a swimming pool, a fitness center, a gift shop, a game room, a wood shop, 

a club room, an arts and crafts studio, a hair salon, weekly housekeeping and linen service, transportation,  

door-to-door mail delivery, and an all-campus generator.

A U D I T E D  C O N S O L I D AT E D  

Financial  
Statements
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INDEPENDENT AUDITORS’ REPORT

 
 
Board of Trustees 
Dunwoody Village 
Newtown Square, Pennsylvania

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Dunwoody Village, which 
comprise the consolidated balance sheets as of December 31, 2017 and 2016, and the related consoli-
dated statements of operations and changes in net assets, and cash flows for the years then ended, 
and the related notes to the consolidated financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting principles generally accepted in the United States of 
America; this includes the design, implementation, and maintenance of internal control relevant to 
the preparation and fair presentation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the 
United States of America. Those standards require that we plan and perform the audit to obtain 
reasonable assurance about whether the consolidated financial statements are free from material 
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclo-
sures in the consolidated financial statements. The procedures selected depend on the auditors’ 
judgment, including the assessment of the risks of material misstatement of the consolidated finan-
cial statements, whether due to fraud or error. In making those risk assessments, the auditor con-
siders internal control relevant to the entity’s preparation and fair presentation of the consolidated 
financial statements in order to design audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. 
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of significant accounting estimates made by 
management, as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our audit opinion.

CliftonLarsonAllen LLP
CLAconnect.com
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of Dunwoody Village as of December 31, 2017 and 2016, and the 
results of its operations, changes in its net assets, and its cash flows for the years then ended in 
accordance with accounting principles generally accepted in the United States of America.

CliftonLarsonAllen LLP

Plymouth Meeting, Pennsylvania 
April 11, 2018

Board of Trustees
Dunwoody Village
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 2017    2016
                              ASSETS

CURRENT ASSETS
Cash and Cash Equivalents  $     1,598,866  $     1,525,217
Accounts Receivable, Net  1,229,705  801,373
Accounts Receivable - Entrance Fees  1,300  350,950
Prepaid Expenses and Other Current Assets 506,851  360,054

               Total Current Assets  3,336,722  3,037,594

ASSETS LIMITED AS TO USE
Internally Designated by Board of Trustees  29,084,936  21,925,690
Statutory Minimum Liquid Reserve  3,223,346  3,153,382
Externally Designated by Donors  1,100,000  1,100,000

               Total Assets Limited as to Use  33,408,282  26,179,072

PROPERTY AND EQUIPMENT, NET  69,383,579  66,337,960

OTHER ASSETS  82,029  163,140

               Total Assets  $ 106,210,612  $   95,717,766

              LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Long-Term Debt  $         720,394  $        691,280
Accounts Payable and Accrued Expenses  3,476,129  3,711,531
Refundable Deposits from Prospective Residents  444,650  2,501,300

               Total Current Liabilities  4,641,173  6,904,111

INTEREST RATE SWAP AGREEMENT  1,109,607  1,406,937

LONG-TERM DEBT, NET  31,400,889  31,874,164

DEFERRED REVENUE FROM ADVANCE FEES  50,424,764  40,465,308

               Total Liabilities  87,576,433  80,650,520

NET ASSETS
Unrestricted  14,462,561  10,877,862
Temporarily Restricted  3,071,618  3,089,384
Permanently Restricted  1,100,000  1,100,000

               Total Net Assets  18,634,179  15,067,246

               Total Liabilities and Net Assets  $   106,210,612  $   95,717,766

 
See accompanying Notes to Consolidated Financial Statements.

D U N W O O D y  V I L L A g E

Consolidated Balance Sheets 
D E C E M B E R  3 1 ,  2 0 1 7  A N D  2 0 1 6
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 2017    2016

REVENUE, GAINS, AND OTHER SUPPORT
Resident Care Fees  $ 19,274,985  $ 17,350,662
Medical Care Fees  9,154,303  9,209,694
Amortization of Deferred Entry Fees  5,907,933  5,188,186
Resident Services Fees  1,482,088  1,686,887
Investment Income  3,151,116  1,378,581
Other  195,322  163,476
Net Assets Released From Restrictions  54,161  59,084

               Total Revenue, gains, and Other Support  39,219,908  35,036,570

EXPENSES
Medical and Personal Care  13,083,835  12,298,492
Resident Services  953,485  1,070,791
Food Service  4,254,719  4,039,012
general and Administrative  4,984,481  4,492,330
Maintenance  2,918,587  2,514,713
Housekeeping and Laundry  1,868,241  1,722,446
Utilities  1,208,058  1,214,550
Real Estate Taxes  1,010,116  806,823
Depreciation  4,465,506  3,529,908
Interest  1,104,400  988,306

               Total Expenses  35,851,428  32,677,371

OPERATING INCOME BEFORE CHANGE IN VALUE
     OF INTEREST RATE SWAP AND LOSS ON  
     CAPTIVE INSURANCE 3,368,480  2,359,199

CHANGE IN VALUE OF INTEREST RATE SWAP 297,330  315,243

LOSS ON CAPTIVE INSURANCE (81,111)  – 

OPERATING INCOME AND INCREASE IN
     UNRESTRICTED NET ASSETS 3,584,699  2,674,442

TEMPORARILY RESTRICTED NET ASSETS
Contributions  36,395  185,978
Net Assets Released from Restrictions – Used for Operations  (54,161)  (59,084)

               Total Increase (Decrease) in Temporarily Restricted Net Assets  (17,766)  126,894

INCREASE IN NET ASSETS   3,566,933  2,801,336

Net Assets - Beginning of year  15,067,246  12,265,910

NET ASSETS - END OF YEAR  $ 18,634,179  $ 15,067,246

See accompanying Notes to Consolidated Financial Statements.

D U N W O O D y  V I L L A g E

Consolidated Statements of Operations and Changes in Net Assets 
D E C E M B E R  3 1 ,  2 0 1 7  A N D  2 0 1 6
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 2017    2016

  CASH FLOWS FROM OPERATING ACTIVITIES
  Change in Net Assets  $     3,566,933 $      2,801,336
  Adjustments to Reconcile Change in Net Assets to
    Net Cash Provided by Operating Activities:

  Change in Value of Interest Rate Swap  (297,330)  (315,243)
  Restricted Contributions  (36,395)  (185,978)
  Loss on Captive Insurance  81,111  –
  Depreciation  4,465,506  3,529,908
  Amortization of Deferred Financing Costs  14,740  14,740
  Net Realized and Unrealized gain on Investments  (2,637,410)  (943,953)
  Amortization of Deferred Entry Fees  (5,907,933)  (5,188,186)
  Proceeds from Resident Deferred Entry Fees and
      Advance Deposits - Pre-Existing Units  14,530,895  18,928,000
  Proceeds from Resident Deferred Entry Fees and
      Advance Deposits - Penrose Carriage Homes  9,189,000  12,450,000
  Proceeds from Resident for Apartment Refurbishment  1,266,389  282,118
  Refunds of Deposits and Refundable Fees  (11,175,545)  (14,228,352)
  (Increase) Decrease in Assets:
      Accounts Receivable and Accounts Receivable -
          Entrance Fees  (78,682)  1,023,532
      Prepaid Expenses and Other Current Assets  (146,797)  100,825
  Decrease in Liabilities:
     Accounts Payable and Accrued Expenses  (235,402)  (1,105,655)

                   Net Cash Provided by Operating Activities  12,599,080  17,163,092

  CASH FLOWS FROM INVESTING ACTIVITIES
  Purchases of Investments  (6,976,821)  (2,155,571)
  Sales of Investments  2,385,021  451,199
  Acquisition of Property and Equipment  (7,511,125)  (18,139,525)

                 Net Cash Used by Investing Activities  (12,102,925)  (19,843,897)

  CASH FLOWS FROM FINANCING ACTIVITIES
  Repayment of Long-Term Debt  (691,280)  (659,522)
  Proceeds from Long-Term Debt  232,379  2,143,148
  Restricted Contributions  36,395  185,978

                 Net Cash Provided (Used) by Financing Activities  (422,506)  1,669,604

  NET INCREASE (DECREASE) IN  
     CASH AND CASH EQUIVALENTS  73,649  (1,011,201)

   Cash and Cash Equivalents - Beginning of year  1,525,217  2,536,418

  CASH AND CASH EQUIVALENTS - END OF YEAR  $     1,598,866  $      1,525,217

  SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION
  Cash Paid for Interest, Net of Capitalized Interest $     1,090,283  $         915,581

   See accompanying Notes to Consolidated Financial Statements.

D U N W O O D y  V I L L A g E

Consolidated Statements of Cash Flows 
D E C E M B E R  3 1 ,  2 0 1 7  A N D  2 0 1 6



NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Basis of Presentation

The consolidated financial statements include the consolidated accounts of Dunwoody 
Village (Dunwoody), Dunwoody Allied Services, the Dunwoody Trust (the Trust), and 
Dunwoody Long Term Care Services.

Dunwoody is a Pennsylvania nonprofit corporation that owns and operates a continuing 
care retirement community which provides residential, personal, and medical care to its 
residents and provides similar personal and medical care to members living outside of 
the retirement community operating under the trade name of Dunwoody Long Term Care 
Services. Dunwoody includes 268 independent living units, 81 skilled nursing beds, and 81 
personal care beds, which includes a 20-bed memory care unit.

Dunwoody Allied Services is a separate Pennsylvania nonprofit corporation that primarily 
provides private-duty companion and home health services to Dunwoody residents and 
the greater community.

The Trust provides funding for a portion of Dunwoody’s charitable rates to community 
residents in financial need.

Principles of Consolidation

The consolidated financial statements include the accounts of Dunwoody, Dunwoody 
Allied Services, the Trust, and Dunwoody Long Term Care Services. All significant inter-
company transactions have been eliminated in consolidation.

Mission Statement

The mission of Dunwoody is to provide a welcoming and compassionate community with 
distinctive residential and healthcare services that promote wellness, dignity, and respect 
for our residents and home-based clients.

New Accounting Pronouncements – Revenue from Contracts with Customers

In May 2014, the Financial Accounting Standards Board (FASB) issued amended guidance 
to clarify the principles for recognizing revenue from contracts with customers. The guid-
ance requires an entity to recognize revenue to depict the transfer of goods or services to 
customers in an amount that reflects the consideration to which an entity expects to be 
entitled in exchange for those goods or services. The guidance also requires expanded 
disclosures relating to the nature, amount, timing, and uncertainty of revenue and cash 
flows arising from contracts with customers. Additionally, qualitative and quantitative dis-
closures are required regarding customer contracts, significant judgments and changes in 
judgments, and assets recognized from the costs to obtain or fulfill a contract. The guid-
ance will initially be applied retrospectively using one of two methods. The standard will 
be effective for the entity for annual reporting periods beginning after December 15, 2018. 
Management is evaluating the impact of the amended revenue recognition guidance on the 
entity’s consolidated financial statements.
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NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Use of Estimates

The preparation of consolidated financial statements in conformity with accounting prin-
ciples generally accepted in the United States of America requires management to make 
estimates and assumptions that affect the reported amounts of assets and liabilities and 
disclosure of contingent liabilities at the date of the consolidated financial statements. 
Estimates also affect the reported amounts of revenue and expenses during the reporting 
period. Actual results could differ from those estimates.

Charity Care

Dunwoody provides charity care to residents in the Trust program who meet certain 
criteria under the provisions of the William Hood Dunwoody Trust Under Will, provides 
financial assistance to residents in need through the Resident Reserve Fund, and provides 
financial assistance to residents in need that have depleted their funds in the Care Center. 
For the years ended December 31, 2017 and 2016, Dunwoody provided charity care of 
$577,375 and $462,032, respectively. These amounts represent the costs associated with 
providing this care. This charity care was funded by transfers from temporarily restricted 
net assets, contributions, and investment income and operations.

Cash and Cash Equivalents

Dunwoody considers cash and cash equivalents to include cash in bank accounts and other 
liquid investments with original maturities of three months or less. Dunwoody deposits 
cash in financial institutions. The balances are insured by the Federal Deposit Insurance 
Corporation (FDIC) up to certain limits. At times, the cash in the bank may exceed FDIC 
insurable limits.

Allowance for Doubtful Accounts

Dunwoody provides an allowance for uncollectible accounts using management’s estimate 
about the collectability of past due accounts. Residents are not required to provide collat-
eral for services rendered. Payment for services is required upon receipt of invoice or claim 
submitted. Accounts more than 30 days past due are individually analyzed for collectabil-
ity. When all collection efforts have been exhausted, the accounts are written off against 
the related allowance. Management believes that the allowance for doubtful accounts is 
adequate to provide for estimated uncollectible accounts associated with the accounts 
receivable balances. The allowance for doubtful accounts at December 31, 2017 and 2016 
was approximately $324,400 and $445,700, respectively.

Assets Limited as to Use

Assets limited as to use include assets set aside by the board of trustees for future capi-
tal improvements and other purposes over which the board retains control and donor-
restricted assets under will.



NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Assets Limited as to Use (Continued)

Investments in mutual funds, complementary strategies, and real assets with readily 
determinable fair values are measured at fair value in the consolidated balance sheets. 
Investment return (loss) (dividends and interest income, realized and unrealized gains 
and losses on investments) is included in operating income unless the income or loss is 
restricted by donor or law.

Assets limited as to use consist primarily of mutual funds, complementary strategies, and 
real assets and are stated at market value.

Investment securities are exposed to various risks, such as interest rate, market, and credit 
risk. Due to the level of risk associated with certain investments, it is reasonably possible 
that changes in the values of the investments will occur in the near-term and that such 
changes could materially affect the amounts reported in the balance sheet.

Property and Equipment

In 1914, land and a trust fund of $1,000,000 were received under the will of Mr. William 
Hood Dunwoody to establish Dunwoody. The land was not recorded at an accounting 
value.

Dunwoody capitalizes all expenditures for property and equipment with costs over $2,000 
and an estimated life greater than one year. The cost of maintenance and repairs are 
charged against operations as incurred. Property and equipment is stated at cost or at fair 
value at the date of donation. Land improvements, building and improvements, furniture 
and equipment, and vehicles are stated at cost. Depreciation is recorded using the straight-
line method over the estimated useful lives of the respective assets, generally 5 to 40 years.

Long-lived assets, such as property and equipment, are reviewed periodically for impair-
ment based on comparison of carrying value against undiscounted future cash flows. If 
impairment is identified, the assets’ carrying amounts are adjusted to fair value. There 
were no such adjustments during the years ended December 31, 2017 and 2016. 

It is the policy of Dunwoody to capitalize interest cost incurred on borrowed funds during 
the period of construction of capital assets as a component of the cost of acquiring those 
assets.

Deferred Financing Costs

Deferred financing costs represent bond issuance costs and are recorded as a direct 
deduction from the face amount of related borrowings. Deferred financing costs incurred 
in connection with the issuance of long-term debt are deferred and amortized using the 
straight-line method, a method which approximates the effective interest rate method, 
over the term of the related indebtedness. Amortization expense for both years ended 
December 31, 2017 and 2016 was $14,740 and is included as a component of interest 
expense on the consolidated statements of operations and changes in net assets.
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NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Deferred Revenue from Advance Fees

Advance fees are initially refundable upon receipt, but become nonrefundable at the rate of 
2% per month until becoming fully nonrefundable after 50 months. There are also advance 
fees that are either 50% or 100% refundable depending on the type of agreement signed 
by the resident. At December 31, 2017 and 2016, the portion of advance fees subject to 
refund provisions amounted to $30,015,094 and $23,917,002, respectively. Advance fees are 
recorded as deferred revenue and amortized into operating revenue over the actuarially 
determined life expectancy of each resident or resident couple, adjusted annually. Upon 
death of a sole surviving resident, any remaining unamortized portion of the entry fee is 
recognized as revenue.

Refundable Deposits from Prospective Residents

Refundable deposits from prospective residents represent waiting list deposits and partial 
payments made on entry fees. Such deposits by prospective residents or resident couples 
are fully refundable and are credited toward the entry fee upon move in. 

Obligation to Provide Future Services

Dunwoody calculates the present value of the cost of future services and use of facili-
ties to be provided to current residents and compares that amount with the balance of 
deferred entry fees to determine if a liability and corresponding charge to income need to 
be recorded. As of December 31, 2017 and 2016, the present value of the net cost of future 
services and use of facilities does not exceed the balance of deferred entry fees and as such, 
no liability for the obligation to provide future services is required to be recorded in the 
accompanying consolidated balance sheets.

Interest Rate Swap Agreement

Pursuant to the accounting guidance for derivative instruments, Dunwoody recognizes the 
derivative financial instrument in the balance sheets at fair value. The interest rate swap 
was not designated as a hedge for financial reporting purposes. As a result, the change 
in fair value is reported as a separate component of operating income in the consolidated 
statement of operations and changes in net assets.

Net Assets

Dunwoody reports information regarding its financial position and activities according to 
three classes of net assets: unrestricted, temporarily restricted (subject to donor or time 
restrictions), and permanently restricted (principal maintained in perpetuity). 

Temporarily restricted net assets are net assets whose use has been limited by donors 
to a specific purpose. These amounts are principally restricted to resident care. gifts are 
reported as temporarily restricted support if they are received with donor stipulations that 
limit the use of the donated assets. When a donor restriction is accomplished, temporarily 
restricted net assets are reclassified as unrestricted net assets and reported in the consoli-
dated statement of operations and changes in net assets.

Permanently restricted net assets have been restricted by donors to be maintained in 
perpetuity.

D U N W O O D y  V I L L A g E

Notes to Consolidated Financial Statements 
D E C E M B E R  3 1 ,  2 0 1 7  A N D  2 0 1 6

37



NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Income Taxes

Dunwoody, Dunwoody Allied Services, and the Trust are exempt from federal income taxes 
under Section 501(c)(3) of the Internal Revenue Code and applicable state codes. 

Dunwoody follows the guidance in the income tax standard regarding the recognition and 
measurement of uncertain tax positions. The guidance clarifies the accounting for uncer-
tainty in income taxes recognized in an entity’s financial statements. The guidance further 
prescribes recognition and measurement of tax provisions taken or expected to be taken 
on a tax return that are not certain to be realized. The application of this standard has no 
impact on Dunwoody’s consolidated financial statements.

Fair Value Measurements

Fair value measurement applies to reported balances that are required or permitted to be 
measured at fair value under an existing accounting standard. Dunwoody emphasizes that 
fair value is a market-based measurement, not an entity-specific measurement. Therefore, 
a fair value measurement should be determined based on the assumptions that market 
participants would use in pricing the asset or liability and establishes a fair value hierarchy.

The fair value hierarchy consists of three levels of inputs that may be used to measure fair 
value as follows:

Level 1 – Inputs that utilize quoted prices (unadjusted) in active markets for identical 
assets or liabilities that Dunwoody has the ability to access.

Level 2 – Inputs that include quoted prices for similar assets and liabilities in active 
markets and inputs that are observable for the asset or liability, either directly or indi-
rectly, for substantially the full term of the financial instrument. Fair values for these 
instruments are estimated using pricing models, quoted prices of securities with similar 
characteristics, or discounted cash flows.

Level 3 – Inputs that are unobservable inputs for the asset or liability, which are typically 
based on an entity’s own assumptions, as there is little, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs 
from different levels of the fair value hierarchy, the level in the fair value hierarchy within 
which the entire fair value measurement falls is based on the lowest level input that is sig-
nificant to the fair value measurement in its entirety. 

The fair values of financial instruments are summarized further in Note 2.

Operating Indicator

For purposes of display, the operating income (loss) is the operating indicator for 
Dunwoody. Included in the operating indicator is the change in the interest rate swap, 
since the swap has not been designated as a cash flow hedge, the loss on the captive 
insurance, and other losses. There are no other changes in unrestricted net assets that are 
excluded from the operating indicator.
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NOTE 1  SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Reclassification

Certain items in the 2016 consolidated financial statements have been reclassified to  
conform with the 2017 consolidated financial statement presentation.

Subsequent Events

In preparing these consolidated financial statements, Dunwoody has evaluated events and 
transactions for potential recognition or disclosure through April 11, 2018, the date the 
consolidated financial statements were issued. The results of this evaluation indicated that 
there are no subsequent events or transactions that are required to be disclosed in these 
consolidated financial statements.

NOTE 2 ASSETS LIMITED AS TO USE

The functional composition of assets limited as to use internally designated by the board 
and externally designated by donors at December 31 is set forth below:

               2017 2016

Internally Designated by the Board of Trustees:
    Board-Designated Funds  $  11,812,240  $  10,068,892
    Residents’ Reserve Fund  3,964,658  3,352,591
    Trust under Will  1,594,018  1,331,112
    Dunwoody Allied Services Board-Designated Fund  1,296,974  1,135,503
    Entrance Fees Escrow  10,063,859  5,739,547
    Other Dunwoody Funds  353,187  298,045
            Total  29,084,936  21,925,690

    Statutory Minimum Liquid Reserve  3,223,346  3,153,382

Externally Designated by Donors:
    Trust Under Will and Bequest 1,100,000  1,100,000
            Total  $  33,408,282  $  26,179,072

 
Assets designated for resident care include the Trust Under Will and Residents’ Reserve 
Fund. The Trust Under Will provides funds to help support the care of certain residents 
in the Trust program. If a resident of Dunwoody is unable to pay the monthly service fee 
due to circumstances beyond his or her control, the resident will be evaluated for potential 
subsidy from the Residents’ Reserve Fund.

Assets limited as to use externally designated by donors represent a charitable trust estab-
lished under the will of Mr. William Hood Dunwoody and a restricted bequest. The income 
and gains earned by the trust are unrestricted and available for use as designated by the 
board of trustees.
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NOTE 2 ASSETS LIMITED AS TO USE (CONTINUED)

Under the provisions of the Pennsylvania Continuing Care Provider Registration and 
Disclosure Act (the Act), Dunwoody must maintain a statutory minimum liquid reserve that 
is equal to the greater of 10% of the total projected operating expenses for the next twelve 
months, exclusive of depreciation and amortization, or the total of all debt service (princi-
pal and interest) due during the upcoming twelve months 2018 debt service requirements. 
The statutory minimum liquid reserve requirement as of December 31, 2017 and 2016 is 
$3,223,346 and $3,153,382, respectively, and is based on 10% of the total projected oper-
ating expenses, exclusive of depreciation and amortization, for the next twelve months. 
Under the provisions and related amendments of the Act, cash and cash equivalents and 
investments of Dunwoody satisfy this requirement.

The statutory minimum liquid reserve requirement as of December 31 is as follows:

               2017 2016

Projected Annual Interest Expense  $   1,359,928  $    1,389,043
Principal Payments Due on Long-Term Debt 720,394  691,280
Liquid Reserve Requirement $   2,080,322  $    2,080,323

Projected Annual Operating Expenses  $ 32,233,459  $  31,533,815
Minimum Rate 10%  10%
Liquid Reserve Requirement  $   3,223,346  $    3,153,382

Statutory Minimum Liquid Reserve $   3,223,346  $   3,153,382

Management believes that Dunwoody is in compliance with all other requirements of the 
Act as of December 31, 2017 and 2016.

The composition of assets limited as to use at December 31 is set forth in the following 
table. Investments are stated at fair value.

               2017 2016

Assets Limited as to Use  
    Cash and Cash Equivalents  $  10,242,268  $    5,846,783   
    Mutual Funds - Fixed Income  7,764,658  7,551,023   
    Mutual Funds - Domestic Equity    9,546,515  7,833,361
    Mutual Funds - International Equity    5,854,841  4,472,937
    Complementary Strategies     –  233,645
    Real Assets –  241,323
            Total Assets Limited as to Use  $   33,408,282  $   26,179,072
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NOTE 2 ASSETS LIMITED AS TO USE (CONTINUED)

Investment income and gains on assets limited as to use and cash equivalents are  
comprised of the following for the years ended December 31:

               2017 2016

Investment Income: 
    Dividends and Interest Income  $      513,706  $      434,628   
    Realized gains on Sales of Securities  450,268  8,692  
    Net Unrealized gains on Investments 2,187,142  935,261
            Total Investment Income  $   3,151,116  $   1,378,581

Financial assets and liabilities carried at fair value as of December 31, 2017 and 2016 are 
classified in the table below in one of the three categories described in Note 1:
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 Total 
December 31, 2017 Fair Value  Level 1  Level 2  Level 3

Assets:
    Cash and Cash Equivalents  $  11,841,134  $ 11,841,134  $               –  $             –
    Mutual Funds:
        Fixed Income  7,764,658  7,764,658  –  –
        Domestic Equity  9,546,515  9,546,515  –  –
        International Equity  5,854,841  5,854,841   –   –
            Total Assets  $  35,007,148  $ 35,007,148  $               –  $             –

Liabilities:
    Interest Rate Swap  $    1,109,607  $                –  $  1,109,607 $             –

 Total 
December 31, 2016 Fair Value  Level 1  Level 2  Level 3

Assets:
    Cash and Cash Equivalents  $    7,372,000  $   7,372,000  $               –  $             –
    Mutual Funds:
        Fixed Income  7,551,023  7,551,023  –  –
        Domestic Equity  7,833,361  7,833,361  –  –
        International Equity  4,472,937  4,472,937   –   –
    Complementary Strategies  233,645  233,645  –   –
    Real Assets  241,323  241,323   –   –
            Total Assets  $  27,704,289  $ 27,704,289  $               –  $             –

Liabilities:
    Interest Rate Swap  $    1,406,937  $               –  $  1,406,937 $             –

Fair values for interest rate swap contracts are determined based upon good faith  
estimates of mid-market transactions using valuation models, such as bid-offer spreads 
and credit reserves and, accordingly, are classified as Level 2 inputs.
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NOTE 3 PROPERTY AND EQUIPMENT

A summary of property and equipment at December 31 follows:

 

 
Depreciation expense for the years ended December 31, 2017 and 2016 was $4,465,506 
and $3,529,908, respectively.

NOTE 4 LONG-TERM DEBT

Long-term debt consists of:
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 2017    2016

Property and equipment:
Land Improvements  $     1,574,172  $     1,440,321
Buildings and Improvements  110,485,079  81,836,569
Furniture and Equipment  5,040,450  11,927,585
Vehicles  402,755  574,138
Construction in Progress  301,534  23,246,174

            Total  117,803,990  119,024,787
Less Accumulated Depreciation  (48,420,411)  (52,686,827)

            Total Property and Equipment, Net  $  69,383,579  $  66,337,960

Description 2017    2016

Delaware County Authority Revenue Bonds,
Series 2013 Bonds, principal payments due
monthly through 2043 at variable interest rates  $   32,504,534  $   32,963,435

            Total  32,504,534  32,963,435

Less: Unamortized Debt Issuance Costs  383,251  397,991

Less: Current Portion  720,394  691,280

            Total Long-Term Debt  $  31,400,889  $  31,874,164
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NOTE 4 LONG-TERM DEBT (CONTINUED)

On December 20, 2013, Dunwoody entered into a bond purchase and loan agreement with 
the Delaware County Authority (the Authority) pursuant to which the Authority authorized 
$35,000,000 of the Series 2013 revenue bonds. From the proceeds of this issuance, the 
Authority advanced a total of $22,165,157 at closing to be used as follows: 1) $19,272,220 
will be applied to refund the outstanding balance of the Delaware County Authority’s 
Revenue Bonds, Series 2006 and Series 2003; 2) $2,075,656 will be used to fund the Campus 
Project; and 3) $817,281 will be used to fund the Carriage Home Project. The remaining 
amounts from the proceeds of issuance will be loaned and advanced to Dunwoody as a 
drawdown loan, to be used for the Campus Project and the Carriage Home Project. The 
interest rate is a variable rate equal to 70% applied to one-month LIBOR plus 2.15% (2.57% 
and 2.02% at December 31, 2017 and 2016, respectively). Of the remaining $12,834,843 
from the proceeds at closing, an additional $232,379 and $2,143,148 was drawn down dur-
ing the years ended December 31, 2017 and 2016, respectively. Since the inception of the 
agreement, $12,338,222 has been drawn down. The remaining $496,621 was used to pay 
off the debt.

Interest capitalized during the years ended December 31, 2017 and 2016 was $-0- and 
$45,802, respectively.

Aggregate annual principal maturities for the Series 2013 bonds for each of the next five 
years and thereafter are as follows:

Under the Series 2013 bond purchase and loan agreement, Dunwoody must comply with 
certain restrictive covenants relating to liquidity and debt service coverage computed 
quarterly. As defined by the agreements, Dunwoody is required, among other things, 
to maintain a debt service coverage ratio of at least 1.20 and a liquidity requirement 
equal to 175 days’ budgeted cash operating expenses. Management has represented that 
Dunwoody was in compliance with the debt service coverage and liquidity requirements 
at December 31, 2017.

The bonds are secured by real property, operating, nonoperating revenues, receipts, 
income, and other funds.

Year Ending December 31, Total  
 2018  $      720,394
 2019  750,751
 2020  778,725
 2021  815,251
 2022  849,661
 Thereafter  28,589,752
 Total $  32,504,534
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NOTE 5 DERIVATIVE FINANCIAL INSTRUMENTS 

Dunwoody entered into an interest rate swap agreement with Citizens/RBS in March 2009 
in order to eliminate the exposure to interest rate fluctuations associated with the 2006 
Bonds. The interest rate swap agreement effectively fixed the interest rate on these bonds 
at 3.65%. The notional amount of the interest rate swap agreement is $13,875,000 and it 
matures on April 1, 2024. At December 31, 2017 and 2016, the fair value of this interest rate 
swap agreement represented a liability in the accompanying consolidated balance sheets 
of $1,109,607 and $1,406,937, respectively. The interest rate swap was not designated as a 
hedge for financial reporting purposes. As a result, the change in fair value is reported as a 
separate component of operating income (loss) in the consolidated statement of operations 
and changes in net assets.

NOTE 6 PENSION PLAN

Dunwoody sponsored a 403(b) pension plan which provides a 50% match of employee  
contributions up to a maximum of 6% of annual compensation and also an annual discre-
tionary contribution. The plan also offers auto enrollment for all new employees at the time 
of hire, with investment into a Target fund closest to their estimated retirement age.

For the years ended December 31, 2017 and 2016, the annual discretionary contribution was 
2.5% and 2%, respectively. Total pension expense for the years ended December 31, 2017  
and 2016 related to this plan was $491,107 and $356,063, respectively.

NOTE 7 CONCENTRATION OF CREDIT RISK

Dunwoody grants credit without collateral to their residents, most of who are local resi-
dents and are insured under third-party payor agreements. The mix of Dunwoody’s net 
receivables from residents and third-party payors as of December 31 was as follows:

NOTE 8 TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are available for the following purposes at December 31:
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 2017    2016

Medicare  37%  22%
Residents and Other 63%  78%

            Total  100%  100%

 2017    2016

Resident Benevolence  $   2,755,366  $   2,781,644
Memorial garden and Other 316,252  307,740

            Total  $   3,071,618  $   3,089,384



NOTE 9 FUNCTIONAL EXPENSES 

Dunwoody and Dunwoody Allied Services provide services for the elderly. Expenses 
related to providing these services were as follows: 

NOTE 10 COMMITMENTS AND CONTINGENCIES 

Compliance

Laws and regulations governing the Medicare program are complex and subject to inter-
pretation. Dunwoody believes it is in compliance with all other applicable laws and regula-
tions and is not aware of any other current pending or threatened investigations involving 
allegations of potential wrongdoing. Compliance with such laws and regulations can be 
subject to future government review and interpretation as well as significant regulatory 
action including fines, penalties, and exclusion from the Medicare program.

Other

There are various legal actions that can occur in the ordinary course of business and man-
agement is not aware of any such matters that would have a material effect on the finan-
cial condition or results of operations of Dunwoody. In the opinion of management, after 
consultation with legal counsel, these matters are expected to be resolved without material 
adverse effect to the Community’s financial position.

Captive and Self-Insurance Insurance Plans

In August 2013, Dunwoody elected to participate in a captive insurance plan for medical 
and pharmacy claims and had recorded a subscriber interest of $163,140 in other assets. 
Dunwoody assumes the risk for paying the health care claim costs up to $35,000 per par-
ticipant per year. Claims in excess of $35,000 and less than $250,000 are reimbursed by the 
captive. Claims in excess of $250,000 would be reimbursed by stop-loss insurance, which 
was purchased by Dunwoody as condition of entering the plan. The plan is based on a 
shared-risk pool plan.

In October 2015, Dunwoody decided not to renew with the captive insurance plan for med-
ical and pharmacy claims. Dunwoody decided to go with a self-insured health care plan. 
This plan works similar to the captive, in that Dunwoody assumes the risk for paying the 
health care claim costs up to $75,000 per participant per year. Claims in excess of $75,000 
would be reimbursed by the stop-loss insurance, which was purchased by Dunwoody at 
the time of inception. Dunwoody expects to receive the subscriber interest back from the 
captive insurance after all obligations under the agreement have been met. During the 
year ended December 31, 2017, a loss of $81,111 was recorded. At December 31, 2017, the 
amount expected to be received is $82,029 and is recorded in other assets on the consoli-
dated balance sheets.

A liability of approximately $183,612 and $128,144 has been recorded for incurred but not 
reported claims as of December 31, 2017 and 2016, respectively.
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 2017    2016

Continuing and Long-Term Care  $  30,576,220  $  28,078,236
general and Administrative 5,275,208  4,599,135

             Total $ 35,851,428  $  32,677,371
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  Total Budget 
  (000s omitted) 

REVENUE, GAINS, AND OTHER SUPPORT:
 Resident Care Fees $       16,721    
 Medical Care Fees   14,036   
 Earned Entrance Fees   5,566   
 Resident Service Fees   1,692   
 Interest and Dividends   452   
 Other Revenue   161  
 Total Revenue $    38,628   

EXPENSES:
 Medical and Personal Care $       13,472   
 Resident Services   661   
 Food Services  4,369   
 general and Administrative   5,202   
 Maintenance   3,215   
 Housekeeping and Laundry   1,866   
 Utilities   1,248   
 Real Estate Taxes   1,075   
 Depreciation & Amortization   4,115   
 Interest   1,360   
 Total Expenses $    36,583   
  
Operating Income (Loss)  $      2,045 

Note - All figures are in rounded thousand dollars.

D U N W O O D y  V I L L A g E
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A.) Meals
Full Service Dining Choices  •  Dunwoody dining services are available for three meals per day 
with a choice of standard menus. The Monthly Fee includes the cost of one daily meal. Residents desir-
ing additional meals may arrange for such meals at the charges currently in effect.

Guest Meals  •  Provisions are available for guest meals; reservations are preferred. The charge for 
guest meals is subject to change from time to time. guests are expected to observe the dress code in 
effect for the selected dining room.

Missed Meals and Meal Options • If you choose to forego a meal at Dunwoody Village on a given 
day, you are entitled to a coupon called a “meal option.” The option may be redeemed within thirty days 
for another meal including a guest meal. To receive the benefit of this arrangement, you must notify the 
reception desk prior to the meal time on the day that you will skip dinner. Options are not provided if 
advanced notification is not given. There are some limitations on the use of the options. Please consult 
the Dining Room Manager or refer to the option policy which is available in the Lincoln Dining Room.

Meal Allowance  •  If Resident will be away from Dunwoody for thirty (30) or more consecutive days, 
the Resident will be credited with a Meal Allowance at a rate to be set by Dunwoody. Arrangements 
for the Meal Allowance must be made in advance, as set forth in the Meal Allowance policy, which is 
subject to change from time to time.

Tray Service  •  When ordered by a Dunwoody Physician or the Theurkauf Wellness Center, tray 
service will be provided to Resident during minor short term illnesses. A fee will be charged to the 
Resident for tray service not ordered by a Dunwoody Physician or the Theurkauf Wellness Center.

Care Center Meals  •  When a Resident transfers to the Care Center on a temporary or per-
manent basis, Residents are required to be served three meals a day to comply with the applicable 
Commonwealth of Pennsylvania licensure regulations. Resident will be charged the rate currently in 
effect for additional meals unless reimbursed under the Medicare program.

B.) Housekeeping Services
The Resident agrees to maintain his or her Residential Home in a clean, sanitary and orderly condi-
tion, and to be responsible for all usual light housekeeping tasks. Once a week, Dunwoody will furnish 
cleaning services, bed linens and bath towels.

Should the Resident be unable or unwilling to maintain his or her Residential Home in a clean and 
orderly condition, or is unable to assume light housekeeping responsibilities, Dunwoody shall, after 
notice to the Resident, arrange for the provision of such services and the cost will be charged to 
the Resident. The Resident agrees to maintain his or her Residential Home free of safety and health 
hazards as determined by Dunwoody. Should the Resident fail to do so, Dunwoody, upon notice to 
Resident, will make necessary arrangements to make the Residential Home free of safety and health 
hazards and such costs will be charged to the Resident. 

C.)  Maintenance and Repair Services
Repair Responsibility  •  Dunwoody will repair, maintain and replace property and equipment 
owned by Dunwoody. The Resident is responsible for repairs, maintenance and replacement of the 
Resident’s personal property and improvements.

Painting and Re-carpeting  •  The Resident may request to have his or her Residential Home 
repainted or re-carpeted at the expense of the Resident and will be charged according to the current 

From and after the Designated Occupancy Date, Dunwoody will 
provide for the Resident the amenities and services set forth below,  

for and during the balance of the Resident’s life.
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Schedule of Charges. Subject to the approval of Dunwoody, after eight years of Occupancy in the same 
Residential Home, the cost of painting and carpeting will be paid by Dunwoody.

D.) Grounds Services
Dunwoody will furnish basic grounds-keeping care including lawn service and snow removal as part 
of the Monthly Fee. If Resident occupies a ground-level Residential Home, then Resident may plant 
and must maintain areas approved by Dunwoody adjacent to the Residential Home in accordance 
with Dunwoody policy, which is subject to change from time to time. If the Resident fails to maintain 
his or her garden area, Dunwoody may maintain this area and charge the Resident an hourly fee for 
this service.

E.) Utilities
Dunwoody will furnish hot and cold water, electricity, heating and air conditioning, sewer, trash 
removal, community-wide generator, basic cable service and one basic cable TV hook-up. Premium 
channel service charges and internet access are not included in the Monthly Fee and shall be paid by 
the Resident. Telephone wiring is available to each apartment; however, installation of telephones and 
monthly service costs are not part of the Monthly Fee and shall be the Resident’s financial responsibility.

F.) Transportation Outside Dunwoody
Dunwoody will provide transportation at no charge to the following locations: Bryn Mawr Hospital; 
Lankenau Medical Center; Paoli Hospital; Riddle Hospital: all other transportation will be done on 
a fee-for-service basis. Transportation is provided to the local shopping centers periodically, at no 
charge. On Sundays, Dunwoody provides transportation to a limited number of nearby churches.  
Private drivers are available on a fee-for-service basis. All transportation is provided in accordance 
with Dunwoody policy, which is subject to change from time to time.

G.) Transportation Within Dunwoody
Transportation by wheelchair within Dunwoody may be provided according to Dunwoody policy, 
which may be changed from time to time.

H.) Additional Services Provided by Dunwoody
Other miscellaneous services provided by Dunwoody:  use of a living accommodation; use of commu-
nity facilities such as lobbies, dining rooms, auditorium, lounges, library, game room, art studio, wood 
shop, swimming pool and Jacuzzi, social and recreational amenities, and other public facilities; open 
parking spaces; washers and dryers for personal use; property insurance for Dunwoody’s buildings, 
improvements, equipment, furniture, and liability; Township, County and School taxes; Community 
wide generator.

I.) Additional Miscellaneous Services not included in the Monthly Fee 
Miscellaneous services available but not included in the monthly fee: Beauty and Barbershop services; 
personal laundry; carports; telephone service, internet and premium channel service.

J.) Changes in services
Dunwoody reserves the right, in its sole and absolute discretion, to provide additional services or 
delete existing services from those services included in the Monthly Fee. Thirty (30) days advance 
notice of any such changes in services shall be provided.
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A.) Role of Dunwoody’s Medical Director
Dunwoody will appoint a Physician licensed to practice medicine in the Commonwealth of Pennsylvania 
as Dunwoody’s Medical Director, to oversee the medical affairs of Dunwoody and to coordinate the 
provision of Personal Care services and Routine Nursing Care services to the Resident.

B.) Physicians
Resident may choose a Dunwoody Physician as his/her primary physician or Resident may retain his/
her own physician. Non-Dunwoody physicians will agree to the rules and regulations of Dunwoody 
Village established by Dunwoody’s Medical Director.

C.) Response Call System
Dunwoody provides a response call system used to alert staff of medical and non-medical situations 
and emergencies. Residents have access to devices in their home that, when activated, will alert 
nursing and security staff of an event. Nursing personnel will respond to urgent matters within a 
reasonable timeframe as defined by Dunwoody Village. Calling 911 for medical assistance may expe-
dite emergency treatment. Dunwoody does not provide Emergency Medical Services (EMS) or 
Emergency Medical Technicians (EMT). 

Dunwoody disclaims any and all responsibility for responding to medical emergencies and for any 
liability for any injury or damages resulting from the mechanical failure of the Response Call System.  

D.) Prescription Drugs
Resident is responsible for all prescription drug charges.

E.) The Care Center
Dunwoody shall provide Routine Nursing Care and/or Personal Care services in the Care Center for 
temporary and permanent illnesses. Upon transfer to the Care Center, Resident shall sign a separate 
admission agreement. In the event that any payment provisions of the admission agreement for the 
Care Center are in conflict or inconsistent with any of the terms or provisions of this Agreement, then 
this Agreement shall control and govern the relationship between Resident and Dunwoody.

F.) Costs in the Care Center
Single Occupancy  •  The Monthly Fee covers Routine Nursing Care or Personal Care services 
in the Care Center but it will be adjusted for the cost of meals in accordance with the Residence 
Agreement and with the rules and regulations promulgated for the operation of the Care Center. The 
licensure regulations of the Commonwealth of Pennsylvania require a Care Center Resident to be 
served three meals a day.

Double Occupancy  •  Upon transfer of one or both Co-Residents to the Care Center, the obligation 
to pay the Monthly Fee shall continue. The Monthly Fee covers Routine Nursing Care or Personal Care 
services, and may be adjusted, if necessary, for the cost of meals in accordance with the Residence 
Agreement and with the rules and regulations promulgated for the operation of the Care Center.

If one of two Co-Residents occupying a Residential Home has been permanently transferred to the 
Care Center, the Co-Resident in the Care Center will be billed one-half (1/2) of the Monthly Fee for 
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Double Occupancy of the Residential Home occupied prior to the time of the permanent transfer. The 
other Co-Resident shall be billed one-half (1/2) of the Monthly Fee for Occupancy of the Residential 
Home then being occupied. Both Co-Residents remain jointly and severally obligated to pay for these 
separately billed amounts. If the Co-Resident remaining in the Residential Home transfers to a smaller 
Residential Home, the charge for the Co-Resident in the Care Center will not be adjusted, but will 
remain at one-half (1/2) of the Monthly Fee for Double Occupancy of the Residential Home occupied at 
the time of the permanent transfer. The Co-Resident remaining in the Residential Home may move to 
a smaller Residential Home, if available, and shall be obligated to pay one-half (1/2) of the Monthly Fee 
for Double Occupancy for the Residential Home into which the Co-Resident transfers or the Studio 
rate if the Co-Resident transfers to a Studio. In the event the Co-Resident remaining in the Residential 
Home transfers to a smaller Residential Home, then no refund of any portion of the Entry Fee shall be 
paid. After the death of one Co-Resident, the surviving Resident will pay the Single Occupancy rate 
and the contract remains enforce.

Monthly Fee Coverage and Ancillary Charges  •  The Monthly Fee covers only Routine 
Nursing Care and Personal Care services. All miscellaneous charges and fees for Ancillary Services not 
included in Routine Nursing Care or Personal Care services are an additional charge and shall be paid 
by Resident. A description of Ancillary Services not covered by or included in Routine Nursing Care 
or Personal Care services is provided to Resident upon admission to the Care Center and upon any 
change in such charges, or upon request.

Exclusions  •  The following items are not covered by the Monthly Fee: prescription drugs, over-
the-counter drugs, hospitalization, ambulance services, therapy or rehabilitation services, physician 
services, Medicare deductibles and co-payments, medical or diagnostic tests, psychotherapy and 
psychiatric consultations or services, diagnostic services, dental services, dental surgery, chiroprac-
tic services, massage therapy, transplants, private duty nurses or companions, podiatry, refractions, 
eyeglasses, contact lenses, hearing aids, orthopedic devices and appliances such as walkers, braces, 
wheelchairs, special beds or chairs, incontinence supplies, personal care supplies such as disposable 
under-pads, toiletries, digestive aids and over-the-counter pharmaceutical and other health supplies, 
medical equipment and supplies, such as respirators, ventilators, intravenous equipment, catheteriza-
tion materials, specialized treatment including ventilator dependent treatment, dialysis, and all ser-
vices such as chemotherapy, blood transfusions, special rehabilitation services, or services in the Care 
Center in excess of Routine Nursing Care, and any other health or medical service not specifically set 
forth in this Agreement. Dunwoody at its discretion may provide any or all of the services not covered 
by the Monthly Fee at an additional charge, or refer Resident to another provider capable of providing 
higher acuity services.

G.) Other Health Care Services
Nursing or Companion Services  •  Resident may utilize the services of private duty nurses or 
companions providing personal or health care services in the Residential Home. Such services must be 
approved in advance and in writing by Dunwoody. Resident is responsible to pay for all such services. 

Dunwoody employees, voluntarily or involuntarily separated from Dunwoody Village may not be 
engaged as private duty nurses or companions without the approval of Dunwoody Village. Dunwoody 
reserves the right to interview and approve all nurses and companions and are required to abide by 
Dunwoody policies.

Resident is required, at Dunwoody’s sole discretion, to provide proof that use of private funds to pay 
for such services will not imperil the financial resources of Resident.  In exchange for Dunwoody’s 
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consent to Resident’s request for the services of a private duty nurse, companion, or other assistant, 
Resident releases Dunwoody from any liability for the acts or omissions of any such individual provid-
ing services to Resident in the Living Accommodation.  Furthermore, Resident is responsible to pay 
for any damages or injuries caused to Resident, other persons, Residents or staff by any private duty 
nurses, companions or individuals providing companion, personal or nursing care services to the 
Resident in the Living Accommodation, and shall indemnify and hold Dunwoody harmless from any 
claims, actions, proceedings or damages of any kind, including attorneys’ fees and legal costs, result-
ing from any of the actions or omissions of the private duty nurse or companion services utilized by 
Resident.  Dunwoody Village does not permit live-in companions.

Hospitalization or Special Service Facility Care  •  Resident shall continue to pay the Dunwoody 
Monthly Fee while residing at another facility unless this Agreement is terminated.

Accident or Illness Away From Dunwoody  •  In the event Resident suffers an accident or illness 
while away from Dunwoody, and Resident relies on health care and support services available in the 
area where the accident or illness occurred, Resident’s health insurance or other personal resources 
available must be used for payment for such services. Resident shall make every reasonable effort to 
notify Dunwoody of the accident or illness, and upon Resident’s return to Dunwoody, Resident shall 
be entitled to all benefits under the Residence Agreement.

Limitations on Care  •  The Care Center is not designed to care for persons who are afflicted with 
uncontrolled or untreated mental illness resulting in behavior contrary to the Conditions of Occupancy, 
active alcohol or drug abuse or who require specialized psychiatric care or services not authorized or 
permitted under the applicable licensure regulations. If Dunwoody determines that Resident’s mental 
or physical condition is such that Resident’s, or in the case of Double Occupancy, one Co-Resident’s 
continued presence in Dunwoody is either dangerous or detrimental to the life, health, or safety of 
Resident, Co-Resident, or other residents or staff or the peaceful enjoyment of Dunwoody by other 
residents, Dunwoody may transfer Resident to an appropriate outside care facility. If the transfer is for 
a temporary period, then the Resident shall continue to pay the applicable Monthly Fee and also shall 
be responsible to pay for the cost of Resident’s, or in the case of Double Occupancy, Co-Resident’s 
care in such other facility. If the transfer is to be permanent, then the Termination provisions of this 
Agreement shall apply, except that only such notice of Termination as is reasonable under the circum-
stances shall be given in any situation where the Resident is a danger to self or others, or to the health, 
safety or peace of Dunwoody.

Limitation on Resident’s Liability  •  If a health care provider seeks payment from Resident for 
health care services which are the responsibility of Dunwoody to pay under this Agreement, then 
Dunwoody shall hold Resident harmless from all loss or liability arising from such claims for payment.



52

Pricing History 
The 5-year History of Entrance and Monthly Fees for a One-Bedroom Apartment (Non-refundable 
option):

    ENTRANCE FEE  MONTHLY FEE
   single  double  single  double

2018  $ 152,000  $ 167,000  $ 3,475  $ 5,960
2017  $ 150,000  $ 165,000  $ 3,375  $ 5,790
2016  $ 150,000  $ 165,000  $ 3,180  $ 5,450
2015  $ 150,000  $ 165,000  $ 3,180  $ 5,450
2014  $ 147,000  $ 162,000  $ 3,089  $ 5,292

 
The entrance fee is a one time fee paid by new residents upon completion of the admission process 
and is not subject to any change or increase during the duration of the agreed upon care. Entrance 
fees are adjusted annually based on market conditions. Monthly fees are adjusted annually based on 
operating costs.

Medical Deduction
A portion of the Entrance Fee and Monthly Fee paid to Dunwoody Village may be tax deductible 
depending on the contract type you select and your personal financial situation. you need to consult 
your tax preparer to see how this may affect your tax liability. 

Notice Of Right To Rescind
Date rescission period begins _____________________________. you may rescind and terminate your 
Residence Agreement without penalty or forfeiture within seven (7) days of the above date. you are not 
required to move into the continuing care facility (i.e. Dunwoody) before the expiration of this seven 
(7) day period. No other agreement or statement you sign shall constitute a waiver of your right to 
rescind your Agreement within this seven (7) day period.
To rescind your Residence Agreement, mail or deliver a signed and dated copy of this notice, or any 
other dated written notice, letter or telegram, stating your desire to rescind to the following address:

Dunwoody Village
3500 West Chester Pike

Newtown Square, Pennsylvania 19073-4168
Attention: President/CEO

Not later than midnight of __________________ (last day for rescission).

Dunwoody Village Cancellation Form
Pursuant to this notice, I hereby cancel my Residence Agreement.

prospective resident’s signature   date

General Information 
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Our Mission
To provide a welcoming and compassionate 

community with distinctive residential and 

healthcare services that promote wellness, 

dignity, and respect for our residents and  

home-based clients.

Our CORE PURPOSE
To enable residents of the Delaware Valley 

to enjoy exceptional services in an intimate 

environment as they age.


