
 DUNWOODY VILLAGE 

COVID GUIDELINES IN PLACE AS OF 9/28/20 

 
The purpose of this document is to provide guidance and direction regarding what services and 
amenities are currently available as well as the protocols currently in place.   
 

GENERAL: 
 
It is incumbent upon all of us – residents and staff – to be as vigilant as possible.  Please note: 

• Proper use of face masks (over the nose and mouth) are required in any public area or 
meetings.  If you are not wearing a mask properly, you will be asked to fix it and/or 
may be asked to leave. 

• It is critical that you notify Health and Wellness if: 
• You are exhibiting symptoms of COVID-19; 
• Anyone in your family or group of friends with whom you have visited either tests 

positive for COVID-19 or is exhibiting COVID-19 symptoms; 
• You have traveled outside the United States or to a hotspot area 

 
Hallways 

You may walk in the hallways as long as you wear a mask.  If you run into someone and 
want to chat, please move to a sitting parlor.  The Care Center and Personal Care areas 
are still off limits – please do not enter these units. 
 

Parlor areas 
 Up to 3 people socially distanced and with Masks. 

 
Social Circles 

To be used to meet up with other residents to visit.  Starting 7/29/20, up to 2 family 
members/close friends may join you, so long as no other residents are there. (see 
visitation guidelines).  Social circles are first come first serve. 

 
Walking outside 

Highly encouraged when it is not too hot!  Please wear a mask if walking with others or 
you may walk with no mask if you are walking alone – but have one with you in case you 
run into other residents. 

 
 
 
 



Visitation 
Outside visitation at social circles, inside visitation in common space areas designated by 
Dunwoody.  It must be scheduled 24 hours in advance with Marketing (Monday through 
Friday).  Please call Kayla McFadden at 610-723-4601 to set up a visit. 

 
Traveling Off Campus 

We request that traveling off-campus be limited to necessary services.  Please note that 
every time you go out, you take a risk of contracting Covid.    

If you visit or vacation with friends or family, we ask that you practice all safety 
protocols:  wear a mask, maintain proper physical distance, avoid crowds or crowded 
spaces, wash hands regularly… Upon your return (regardless of the length of time 
away), we ask that you do a soft isolation which would mean wearing a mask walking 
outside with no other resident contact for 7 days. 

If you decide to go overseas or to a hotspot, then you will need to quarantine for 14 
days and stay in your home. 

 
SERVICES: 

Doctor appointments in Health &Wellness 
In-house appointments may be scheduled with Health and Wellness. 
 

Deliveries 
For the apartment building or Country houses – at the front desk.  If Penrose, to their 
front door. 
 

Dining 
Delivery to all apartments.  Outside dining for up to 10 people on the memorial garden 
started 9/22/20.  The grill will be opening for to go meals on 10/5/20. 
 

Housekeeping 
Regular weekly Cleaning is available.  No outside services at this time. 
 

Gardening 
Dunwoody grounds crew are available, at resident’s expense.  Outside private gardeners 
are allowed; they must check in at the front desk and stay outside at all times.  
Residents should stay in their home when gardening crew are working. 
 
 

 
 



AMENITIES: 
 
Arts and Crafts studio 
 Up to 10 people at a time – to work on your own projects 
 
Auditorium Use 

Up to 25 people, including facilitator or speakers, socially distanced.  The room must be 
scheduled with the front desk in advance.  At this time, we are not to have any groups 
larger than 25. 

 
Club room/Lounge 

The Club Room and Lounge are being used for visits with families.  When available, up to 
10 people socially distanced with masks for resident use. Check with Kayla McFadden in 
Marketing at 610-723-4601 for scheduling. 
 

Coffee Service 
Coffee Service resumed 9/21/20.  Continental Breakfast (prepackaged items) began 
9/28/20.  One item per person, please. 
 

Fitness room 
By appointment only for up to 2 people. 45 Minutes to exercise. Call the fitness center 
610-359-4514 for appointments hours 8-4 for one- hour appointments Monday-Friday.  
Closed from 12-1 for Lunch. 
 

Outside Fitness 
Chair Yoga and Tai Chi are offered outside 3 days a week.  Maximum of 10 people and 
sign-ups are in the fitness center – please call them at 610-359-4514 to get on the list.  
Yoga held Tuesday, Wednesday, and Thursday from 11:15-11:45 in the social circle near 
the generator and Tai Chi held Thursdays at 10am and 10:45am in the Memorial Garden 
grass area near the patio.  Please sign up for one class per activity (one yoga and one Tai 
Chi) so that many people get a chance to participate.  
 

Floral Studio 
Up to 5 residents at any one time. 
 

Game room 
The game room is open for up to 6 people – 2 people per piece of equipment. 
 

Gift shop 
Open for up to 3 people plus sales clerk.  Open Monday – Friday from 10-2. 



 
Golf/croquet 

Up to 4 people at a time – 2 golfers and 2 croquet.  Others may use the benches and 
chairs around the course. 
 

Hair salon 
Open for Independent Living, please call 610-359-4447 for appointments.  Personal Care 
and Skilled are subject to updated guidelines for the Care Center and are done on 
different days when services are available for Care Center residents.  
 

Instacart/Marketplace 
Instacart orders can be made with Debbie Sabin in Accounting.  The dining marketplace 
with select grocery items may be purchased with a call to Leya Hannon Monday – Friday 
from 9:30-11 and will be delivered to your door. 

 
Library 

Up to 3 guests at any time – along with a Librarian.   Open from 10-12 Monday -Friday. 
 

Pool 
By appointment only for up to 2 people.  Call the fitness center 610-359-4514 for 
appointments.  Hours are Monday-Friday from 8-4 (closed 12-1 for lunch) and Saturday 
9-1.  No showers but you can change in the changing room.  45 minutes to swim. 
 

Woodshop 
One person at a time 
  


