
 

To: Dunwoody Village Residents, Families and Staff 

From: Kathy Barton, Director of Operations 
  Brandon Jolly, Director of Health Services 
Re: CONTINUED UPDATE RE: COVID-19 

April 6, 2021 
Care Center Updates: 
 
Care Center Update April 6, 2021 
 
We are happy to announce that outdoor visitation may begin for all Care Center residents (except for those 
individuals who are in quarantine) starting Monday, March 29, 2021.   
 
The following is a summary of changes for Care Center visitation effective Monday, March 29, 2021: 
 
Scheduling a Visit(s):  Please contact Jennifer Barrall at: 610-359-4445 to schedule a visit. Visits will be limited 
to 45-minutes and must be pre-scheduled.  
 
Indoor Visitation:  At this time, indoor visitation will be limited to compassionate visits only. Dunwoody will 
continue to reevaluate the situation and conduct “regular” indoor visits when it is deemed safe to do so. 
  
Compassionate Visitation: 
Compassionate visits can be requested by speaking with your social worker and will be limited.  When you 
arrive for a compassionate visit, please report to Care Center reception for Covid-19 screening and let the 
receptionist know that you have a scheduled compassionate visit. Compassionate visitors are limited to two 
people at a time. 
 
Outdoor Visitation: 
Since indoor visitation is limited to compassionate visits, Dunwoody has created an outdoor visiting area in the 
small parking lot just to the East of the Care Center entrance.  
 
When you arrive at Dunwoody for a scheduled outdoor visit you should report directly to the outdoor visiting 
area.  A Community Liaison will greet you, provide Covid-19 screening, and assign a visiting area.  Chairs will be 
provided and will be disinfected between visits. No physical barriers such as plexiglass will be used. Outdoor 
visits are limited to four people from the same household or two people from different households. Currently, 
children and adults under age 25 are only allowed outdoor visitation.  Young children must be able to maintain 
all required infection control precautions and remain at the assigned seating area. Outdoor visits will be 
available as long as weather permits. If unfavorable weather is predicted, visits will be canceled and 
rescheduling options provided.  The Community Liaison will transport Care Center residents to and from the 
outdoor visiting area. 
 
Please keep in mind that if we have new cases of Covid-19 identified, outdoor visitation will be restricted.  
 



For all types of visits: 
• Please be prompt. 
• Wear two face masks (preferably one surgical mask and one cloth mask). 
• Maintain social-distancing of 6-feet or more.  
• Practice hand hygiene using alcohol-based hand sanitizer both prior to and after your visit. Dunwoody 

will provide hand sanitizer. 
• Covid-19 testing isn’t required prior to visits; however, it is highly encouraged. Staff will not ask you if 

you have had a Covid-19 test. 
• All infection prevention processes must be strictly adhered to. Security will ask you to leave if you fail 

to follow infection prevention processes. 
• If there is one new positive Covid-19 test among residents or staff, Dunwoody will immediately 

suspend all visitation, except for scheduled compassionate visits and follow guidance to begin outbreak 
testing. 

• Touch and Embracing During Visits: Fully vaccinated residents who have the capacity to make an 
informed decision may choose to touch or embrace for a short period of time. Unvaccinated residents 
should not touch or embrace visitors at any time.     

 
Cedars West Visitation: 
The process for visiting residents on Cedars West is not changing. Those visiting in our Cedars West unit should 
report to the Avalon patio where a Dunwoody Liaison will meet you, conduct Covid-19 screening, and provide 
further direction for the visit. 
 
Window Visitation: 
Window visits may also be scheduled as space is available. Please contact Jennifer Barrall at: 610-359-4503 to 
schedule a window visit.   
 
Vaccine Update: 
Dunwoody’s new pharmacy partner, Phoebe Pharmacy has received a regular supply of the Pfizer and Johnson 
& Johnson Covid-19 vaccine. Their supply of vaccine is only available to residents living in and staff working in 
post-acute care facilities. The pharmacy will be able to supply vaccines to new independent living residents, 
new short-term rehab residents, new staff and staff who initially declined vaccination but have changed their 
minds. Phoebe will hold an on-site vaccine clinic on Thursday, April 8th.   Having an available supply of vaccine 
is a real “game-changer” in our efforts to protect our Community.  
 
Happy Spring Everyone! 
Brandon Jolly 
Director of Health Services 
 
Residential Updates: 
Meet & Greet Maureen Casey, President/CEO: 
We are in the process of arranging meet and greet sessions with Maureen Casey.  We will be sending notices 
for dates and times as soon as possible. 
 
Construction Update: 
The excavator is finishing the storm sewer piping, grading, and putting down temporary stone for the steel 
installation. Weather permitting, Warfel will pour footings. The crane will be onsite to install steel columns 
and beams between column lines 1 and 7 (east half of the building).  We are hoping for a very productive 
week! 



 
Fitness: 
As per the previous memo, 3 exercise stations are now available in the gym.  You must schedule an 
appointment, use only the station scheduled and follow all other protocol. 610-359-4514 
 
Outside Yoga and Tai-Chi: 
We are now conducting outside classes for both Yoga and Tai-Chi.  Yoga classes will be Tuesday and 
Wednesday at 11:15 a.m. and Tai-Chi on Thursdays at 11:15 p.m. Classes will be held at the chair circle near 
the generator and will be limited to a maximum of 10 people.  Please schedule one week at a time to allow all 
interested residents the opportunity to participate.  To schedule your class, call 610-359-4514. 
 
Game Room Reopens! 
Good news! Covid testing for staff has moved to Health & Wellness.  As of today, April 6th, residents now have 
access to the game room.  Please limit use of the game room to a maximum of 10 people at a time. 
 
Resident Check In: 
Please remember to use either the dedicated call-in phone number or the email notification to check in each 
day.  The dedicated phone line is 610-359-4410 and the email address is checkin@dunwoody.org.   
 
Delaware County Positivity Rate: 
Delaware County’s positivity rate has increased from 5.3% to 6.6%.  Please continue to exercise caution. 
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