August 22, 2025
Dear Residents, Families & Staff:

Enjoy a summer treat! The leadership team will be bringing Ice Cream and Root Beer Float Carts to all
neighborhoods in Skilled Nursing and Personal Care on Tuesday August 26™ beginning at 2pm. All staff are
welcome to enjoy a treat as well! Chocolate and vanilla ice cream will be available along with chocolate sauce,
strawberry sauce, whipped cream and sprinkles!

CEO Listening Sessions

Although information is communicated in the memo, through Touchtown, during Town Hall and DVRA
meetings, it is important to be able to ask individual questions or provide individual feedback as well. | will be
available next week to listen to your individual concerns and feedback:

Cedars East — Tuesday August 26" 11am-12pm
Woodlea- Wednesday August 27t 1:30pm

Fox Den — Thursday August 28" 3pm to 4pm

Fox Den — Wednesday September 3" 2:30-3:30pm

Hacking

We are aware that resident emails continue to be hacked. This has nothing to do with our WiFi conversion.

If you receive an email, that asks you to click on a link — DO NOT DO IT and DO NOT RESPOND! Take some time
and think about what is being asked and how you can verify the request. There is no request that needs
immediate attention. Some examples are: requests for gift cards, requests asking for help or to borrow money,
digital invitations to attend a party. These are ALL scams. When in doubt, call the sender if it is a friend or
another resident or family member making the request. If you don’t know the sender, it is likely a scam. You
should not respond and delete the email. To those who have been hacked, please change your email password
and a mass email to all contacts that you have been hacked and that they should not click any links that appear
to be sent by you.

Massage

Interested in having massage services return to campus? We are working with Ciao Bella Salon and Spa to
provide services of a professional massage therapist for residents. Quiet space will be provided for residents
to enjoy a relaxing massage. To help us plan how to best meet our residents’ needs, please sign up on the
Massage Interest Form that is posted on Touchtown, on our bulletin board, and also available on the table
outside of Marketing and in the Salon. If you have any questions, contact Josie Singer at or 610-359-4424.
jsinger@dunwoody.com

Break Room Open House and New Vending Machines on Wednesday 08/27/2025!
Employees are invited to stop by the new lower-level breakroom for a “grand opening” on Wednesday
08/27/2025 from 2PM — 3PM. Stop by for punch and Philly pretzels.

Additionally, our new vending machines will be installed that morning just outside of the breakroom. A
representative from One Source Refreshment will be on site to discuss the features of the machines during the
grand opening. Our new vending machines are state-of-the-art. The machines will accept cash, credit cards,
debit cards, and Apple Pay. Employees are encouraged to download the USConnectMe app onto their

phones. Using the app will save $0.10 on each purchase. Reward points will be earned. 1.5% of purchases will
be donated to the charity of your choice. Just designate that specific charity when you download the app.

One Source Refreshment will be able to remotely track the most popular items and adjust our inventory as
necessary.



Town Meeting

Our next Resident Town Meeting is scheduled for Thursday, September 11, 2025 at 3:30 pm in the Auditorium
and on Channel 1970. Wine and cheese will immediately follow the meeting. The form for advance questions
and comments should be returned no later than Thursday, September 4" by 12:00 noon.

Shredding -- Save the Date!

Resident Shred Event 2025 will be held on Friday, September 12, 2025 from 9:00 am to Noon outside the Main
Front Lobby. More details will be provided soon.

Gift Shop
Beginning Wednesday, September 4", our Gift Shop will be adding Wednesday evening hours from 5:00pm —
7:00pm. Daily hours of operation are Monday through Friday from 11:00am — 2:00pm.

Best regards,
Maureen



