August 29, 2025

Dear Residents, Families & Staff:

Thank you to the residents who participated in the Listening Sessions this week. | am committed to ongoing
communication and regular updates on the issues you have shared. There is another Listening Session on
Wednesday September 3 at 2:30 in Fox Den as well as on Thursday September 4™, at 1pm with Leeland &
Woodlea residents.

Dining

Labor Day

On Monday, September 1%, Dining Services will operate on normal dining hours, serving lunch and dinner as
scheduled. Residents can enjoy a special Labor Day dinner menu, including an Action Burger Station starting at
5:00 PM.

Phillies Pre-Game Special

Join us in the Fox Den on Monday, September 8™ from 4:30 PM to 6:00 PM for a fun pre-game celebration
before the Philadelphia Phillies take on the New York Mets at 6:45 PM EDT. Enjoy half-off beer and 1-point hot
dogs, along with popcorn and Cracker Jacks. Let’s cheer for the home team together!

Celebrate World Gratitude Day with a Root Beer Float

On Monday, September 22, 2025, we celebrate World Gratitude Day! Dining Services would like to show our
gratitude for our residents by inviting you to a fun and delicious Root Beer Float Stand in the Lobby.

Time: 2:00 PM — 4:00 PM Come enjoy a refreshing root beer float, connect with your neighbors, and share in a
moment of gratitude and community. We look forward to seeing you there and celebrating together!

Housekeeping Schedule for Week of Labor Day
e Monday- Housekeeping (EVS) is off for the Holiday
e Tuesday — Monday residents will receive housekeeping today.
e Wednesday- Tuesday residents will receive housekeeping today.
Wednesday regularly scheduled residents will be skipped today but will receive linens.
e Thursday- Thursday residents will receive regular housekeeping services today.
e Friday- Friday residents will receive regular housekeeping services today.

Health and Wellness
e Ageless Exercise: There will be no Ageless Exercise classes on Monday, September 1%, Labor Day.
e Pool: The pool will also be closed for Labor Day.
e Flu Vaccine Clinic: Please mark your calendar for the residential living flu vaccine clinic on Tuesday,
September 16™. Details on time of clinic to follow in future communications.

Pickleball Court

Helen Dodson and Pete Hubbard provided guidance during a recent review of the current pickleball location
We are currently vetting contractors to complete renovation of the area to make it both safe, attractive and
functional. Fran Meehan is leading the process with the contractors. We will continue to provide updates.



Memorial Garden Pathway

Fran Meehan will be engaging a contractor to redo the flagstone pathway in the Memorial Garden. The
flagstone is cracked and in need of replacement. We will be replacing the flagstone with concrete to provide a
safer walking path.

Woodshop
We have received multiple bids and related scopes of work for the air filtration system in the woodshop. Ernest
Henry is working with Tom Hooker to implement a solution.

Scams

Please be on alert for additional scams. New scams include emails or telephone calls from scammers reporting
to be from technology companies like Google indicating your account has been hacked but that they will help
you to reset the password. They will send a separate password reset email asking you to enter your login
credentials, and you will be asked to provide a code that was also sent. This is to provide time for the
scammers to hijack your account. Also be aware of fake refund emails from scammers posing to be from
Amazon. These emails indicate your most recent purchase failed a quality check and you are due a refund. Do
not press the link! It is a scam. As always, we recommend that you never push a link the first time you read
an email. Take a deep breath and walk away from the computer and call a family member or a friend. This will
likely help you to realize you were almost scammed. Do not even be tempted to press the link to a party
invitation. Be sure you know who is sending the invitation and check with the person to be sure they sent it.
You can respond after you have confirmed there really is a party! Remember big tech companies are not calling
you to tell you they want you to reset a password. Big tech companies do not have time to engage us! Do not
engage with scammers on the phone or via email or text. Simply delete the information or hang up the phone.
When you engage, your information is often shared on the dark web and you will likely become a target again.

Ciao Bella Salon & Spa

Dunwoody’s new partner, Ciao Bella Salon and Spa Services, is quite busy and has been well received by
residents. Residents are especially pleased with the new manicure and pedicure services! Call 610-359-4447
to book your appointment. Soon, residents will be able to book a relaxing message in the quiet and private
Massage Studio. Information for salon services and a massage interest form can also be found on Touchtown
by clicking on the “Services” icon. Family and friends may purchase a gift certificate for their Dunwoody
resident through our salon by emailing: info@ciaobellasalon.org or by calling Ciao Bella’s corporate line at 610-
930-5080. We want your Salon & Spa experience to be the best part of your day!

Gift Shop
Beginning Wednesday, September 10%™, our Gift Shop will be open Wednesday evenings from 5:00pm —
7:00pm in addition to their daily hours of Monday — Friday from 11:00am — 2:00 pm.

Best regards,
Maureen
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