October 10, 2025
Dear Residents, Families & Staff:

The Open Interviews that took place this past Wednesday, 10/8/2025 were a huge success and brought
28 candidates in for on-the-spot interviews. Applicants interviewed for a variety of positions including:
Registered Nurse, RN Supervisor, Certified Nursing Assistant, Security Officer, Server, and Utility
Workers. Human Resources has started the process of offering positions to some of the candidates who
best fit the needs of the departments. Out of these 28 candidates, we have 16 pending offers made to
candidates who came to these Open Interviews! Thank you to everyone who helped spread the word
about this event and a big thank you to everyone who assisted with interviews and greeted the
candidates on that day.

Massage Therapist

Our Massage Studio A-311 is almost finished and will be open for business in the next two weeks.
Dunwoody Village welcomes Erika Martin, licensed Massage Therapist to the Ciao Bella Salon & Spa
Team. With over 10 years of experience in healthcare leadership, Erika brings a unique perspective to
massage therapy—offering personalized care that blends clinical expertise with deep relaxation. Her
warm, attentive approach ensures each session is tailored to your needs—restorative, comforting, and
indulgent. info@ciaobellasalon.com "We Want Your Salon & Spa Experience to be the BEST Part of your
Day!" Call 610-930-5080 TODAY to Book your appointment!

Health & Wellness

We will be hosting a COVID Vaccine Clinic on Tuesday, October 28t in the Health and Wellness
Department. We will be taking the names of those wishing to reserve a dose. The deadline to sign up is
by noon on October 17™". Please call 610-359-4417 between 9am-3pm Monday through Friday to add
your name to the list. Once we have an exact count, we will notify you of the assigned timeslots to
receive the vaccine. If you have signed up, you will receive paperwork to fill out prior to the clinic day.
You will be expected to bring the completed paperwork with you on the day of the clinic. There will be
an observation period of 15 minutes following the vaccine. Please wear a short-sleeved shirt to the
clinic to make the process go as smoothly as possible. The staff looks forward to seeing everyone!

Scam Alert

Residents have been reporting an increased number of scam attempts with scammers attempting to
commit fraud or gain access to your personal information. Please take the time to read the information
provided on the back of this memo.

Best regards,
Maureen



Consumer Alert

Dunwoody residents: It has come to our attention that scammers and fraudsters are targeting many of our residents
through various methods, including phone calls, text messages, emails, or social media in an attempt to obtain money or
personal, medical, or financial information. Scammers may claim they need information to settle a debt, verify medical
claims, for you to claim a prize, or to provide grant money. Once these criminals have your personal information, they
will use it to steal money from you or commit fraud.

Residents are cautioned against sending money or sharing personal, medical, or financial information with unknown
individuals who claim to be government officials, your grandchildren, friend or relative, the bank, charity organizers, or
other types of legitimate businesses. If you believe you have been the target or victim of a scam, please report the
contact to Delaware County Consumer Affairs via telephone 610-891-4865 or email at

delcoca@co.delaware.pa.us . You should also check your bank and credit card statements and contact the bank
and credit card company if you suspect that someone may have accessed or could access your account. You may also
contact Patrice Porreca, the H&W social worker at 610-707-4898 or pporecca@dunwoody.org if you need help with this
process.

Most Common Types of Scams
IRS and other government official imposter scams occur when someone contacts you pretending to work for a US
government entity. The imposter may contact you by phone, email, postal mail, or even a text message. There are two
common types of these scams:

Tax collection - You receive a phone call or letter, claiming that you owe taxes. They will demand that you pay the
amount immediately, usually with a prepaid debit card, debit card, credit or wire transfer. They may even threaten to
arrest you if you don’t pay.

Verification - You receive an email or text message that requires you to verify your personal information. The message
often includes a hyperlink phrase which reads “click here.” Or, you may see a button that links you to a fraudulent form
or website. Do NOT Click the link or respond to any of these forms of solicitations.

Friend or relative in need: You receive an email or text message from a name and email address you recognize
requesting money. It’s very possible that the person you think is emailing you has been hacked and the email is coming
from a scammer. Do not open the email. Do not send money. Check your personal records for the phone number of
your friend or relative and call them and let them know about the email you received. If the email has been hacked, the
person should change their email address and password and notify those persons on their contact list.

Telephone scammers try to steal your money or personal information. Scams may come through phone calls from real
people, robocalls, text messages or emails. Callers often make false promises, such as opportunities to buy products,
invest your money, or receive free product trials. They may also offer you money through free grants and lotteries.
Some scammers may call with threats of jail or lawsuits if you don’t pay them. Do NOT answer scam alert or unknown
callers or engage in conversations with them as this will encourage them to keep calling you. If you do not know the
number, allow the call to go to your voice mail and do NOT call them back! Please call the number on the back of your
card or your statement and explain your concerns to your financial institution. Oftentimes, they can provide you with
information on how you can better protect your account from scammers. Do NOT click on links provided in text
messages as these scammers are phishing for your personal information to commit fraud.

Identity Theft

Identity (ID) theft happens when someone steals your personal information to commit fraud. The identity thief may use
your information to apply for credit, file taxes, or get medical services. These acts can damage your credit status, and
cost you time and money to restore your good name.
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