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June 4, 2026

Important Information Regarding UnitedHealthcare and Provider Contract Negotiations
Dear Residents and Families,

We understand that some residents may have recently received letters, emails, or phone calls
regarding potential changes to healthcare benefits involving UnitedHealthcare (UHC), Main Line
Health, or other healthcare providers that are currently engaged in contract negotiations.

We recognize that receiving this type of communication can be concerning, especially when it
relates to your healthcare coverage and access to providers. We want to reassure you that we are
aware of the concerns many residents may have and understand the uncertainty these notices can
create.

At this time, Dunwoody Village is not involved in these negotiations and has not been contacted by
UnitedHealthcare, Main Line Health, or any specialists, pharmacies, or other vendors regarding
potential changes. As a result, we do not have any additional information beyond what residents and
families may have already received directly from their insurance company or healthcare provider.

If you receive a letter, email, or phone call regarding your coverage or benefits, we encourage you
to contact the phone number or representative identified in that communication. They will be the
best source of the most current and accurate information regarding your individual situation.

While we understand residents may have questions, our team is unfortunately unable to provide
guidance or clarification on these negotiations because we have not been provided with any

information beyond what has been shared publicly or directly with members.

Should additional information become available to Dunwoody Village that may affect our residents,
we will share it as promptly as possible.

Thank you for your understanding.

Director of Health Services / Nursing Home Administrator
Dunwoody Village
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