July 24, 2026
Dear Residents, Families and Staff:

On Friday, July 31, we will welcome new employee Kristin Carroll to her role as Move-In Coordinator with
our Marketing Department. Along with giving tours of the community, Kristin will work closely with new
residents as they prepare for their move to Dunwoody. We are excited to have Kristin join our team and
look forward to the experience, enthusiasm, and support she will bring to both our residents and staff.
Please be sure to introduce yourself and give Kristin a warm Dunwoody welcome!

After more than 10 years of devoted service, Marian Lee, our Gift Shop Manager, has officially announced
her retirement. Her last day will be Friday, July 31. Marian is known for her outgoing manner, warm smile,
and keen decorating skills. We are grateful for the energy, creativity, and kindness she has shared with our
community. We will attempt to sweeten her departure with cookies and lemonade on Friday, July 31,
between 1:30 — 2:30pm outside of the Gift Shop. Please stop by to wish Marian all the best. We extend our
heartfelt wishes to her as she begins this new chapter. We will be hiring a new employee for the gift shop;
if you know of someone who could bring their talent to Dunwoody, please refer them to HR. The great
people of Dunwoody always refer other great people!

CEO Chat
The CEO Chat is being rescheduled for Wednesday July 29, at 3:30 in the Fox Den. We hope to see you
there!

Dining Appreciates Your Feedback!

Last weekend, | had the opportunity to chat with many residents in our community, including IL residents
currently receiving rehab services in skilled nursing, as well as residents in Personal Care and IL residents
dining in Hearthside. Everyone that | spoke with noted that dining services is making many requested
changes and improvements. Residents reported that they are enjoying the delicious summer salads
available, the variety of soups, the delicious lunch offerings, and they appreciate the attentive waitstaff
service atdinner. Residents residing in Skilled Nursing and Personal Care shared that they are pleased
with the many items that they can order for breakfast. It’s a great way to start the day! Dining services has
been very responsive in modifying the menus to offer the foods you love and to remove the less popular
menu items. We are listening and we appreciate your feedback!

Providing your feedback is quick and easy. QR code placards are now available on tables in Hearthside,
1712, and the Fox Den. Simply scan the QR code to open the HappyOrNot site and share your comments.
In addition to the link on Touchtown, comment cards, and the HappyOrNot kiosk, this is another
convenient way to provide your valuable feedback right at your table. If you had a great interaction with
one of our team members, please consider recognizing them through HappyOrNot. We regularly share
these positive comments with our staff, and they truly appreciate the recognition. Your feedback helps
motivate our team to continue providing excellent food and outstanding service.

Thank you for taking the time to share your experience!

Dining Services Office Renovations

Dining Services staff, normally located next to the Trolley Stop, have temporarily moved downstairs while
the flooring is replaced and additional room updates are completed. The renovation is scheduled to be
finished by the end of July.

Warm regards,
Maureen



