August 28, 2026
Dear Residents, Families & Staff:

Summer wanes as August ends and we usher in September, a month of transition—a gentle bridge
between the carefree days of summer and the cozy traditions of fall. We begin to prepare for fall weather,
Halloween, Thanksgiving, and holiday events. Get ready for falling leaves, fuzzy sweaters,

fall football and oh, most important —for the Holiday Bazaar! Save the date-November 19!

September Dining Events & Celebrations
September is filled with seasonal favorites, exciting dining events, and opportunities to gather with friends
and neighbors. Here’s what’s happening in Dining Services in September:

e Saturday, September 5 — Phillies Pre-Game Celebration: Join us in the Fox Den before the Phillies
take on the Atlanta Braves. Enjoy light snacks, half-off wine and beer, and plenty of Phillies spirit.
The bar and food for this event are available from 4:30pm — 6:30pm. First pitch is at 6:05pm. Bring
your Phillies pride and join us for a festive evening! Residents are welcome to stay and enjoy the
entire game.

e Monday, September 7 — Labor Day Dining: Dining Services will maintain normal dining hours, with
lunch and dinner served as scheduled. Residents can enjoy a special Labor Day dinner menu.

e Wednesday, September 16 — Guacamole Day: Sample our homemade guacamole and chips. The
samples will be offered at dinner in all dining venues and neighborhoods. It’s a fresh and flavorful
way to celebrate this fun food holiday!

Dining Services is committed to creating enjoyable dining experiences that bring our community together.
We look forward to celebrating September with you and hope you will join us at the table!

Parking

No parking at anytime is permitted in the circle at the Main Reception or the Care Center. These areas are
for emergency vehicles and unloading. If picking up or dropping off a passenger, the driver should stay
with the vehicle and immediately remove it to a parking area once the passenger is in the vehicle or has
exited.

Personal Care Surveys

Starting September 1st, surveys will be sent out to Personal Care Residents and their family members who
moved into Personal Care within the last 45 days and on their annual move-in day. These surveys ask for
feedback on their experiences in Personal Care. The information received from these surveys will help us
provide the best care to our residents. Instructions will be provided.

Town Meeting

Dunwoody’s third quarter resident Town Meeting is scheduled for Thursday, September 10, 2026, at 3:30
pm in the Auditorium and on Channel 1970. The comment and question form has been distributed and is
on Touchtown/Uniguest. Please return any questions or comments to Administration or Marketing no
later than Friday, September 4, 2026, by 12:00 noon in order that staff may have the opportunity to
review your questions prior to the meeting. You can also leave your form in the box outside of
Administration. Please include your name and residence so that we may reply privately, if you have
individual questions.

Flu Shot

Thursday, September 17 is our annual Flu Vaccine Clinic Day. Phoebe pharmacy will be administering the
vaccines, and Health and Wellness looks forward to seeing you! More details on the schedule will be
provided in a future memo. Residents in Healthcare will receive a schedule in the near future.



Guest Apartments

Subject to availability, Guest Apartments A-204, A-304, and F-115 are available for rent for visiting family
members and friends of current residents. Rentals can be scheduled through Debbie Sabin in our Finance
Department by emailing dsabin@dunwoody.org or by calling Debbie at 610-723-4626 Monday through
Friday from 9:00am — 3:00pm.

Penrose Street Lights

Over the next week, the Maintenance Department will be replacing 6 to 8 streetlights throughout the
Penrose Carriage Home area. This work is part of our ongoing efforts to improve lighting and enhance
safety within the community. Residents may notice maintenance staff and equipment in the area during
the replacement process. We appreciate your patience and understanding while this work is being
completed.

EVS Housekeeping Schedule Updates in WorxHub

The EVS Department is currently in the process of entering all light housekeeping schedules into

WorxHub. Residents who are subscribed to receive WorxHub email notifications may receive an email
detailing their scheduled cleaning date and time, along with the number of linen sets currently assigned to
their unit. Adding this information to WorxHub will provide EVS with a centralized digital system to better
manage housekeeping services, improve scheduling accuracy, increase operational efficiency, and enhance
overall service delivery to residents. If you receive a notification and believe any of the information is
incorrect, please contact the EVS Department so that we can review and update our records as needed.

Aqua Water Backflow Testing Notification
Agua Water has mandated backflow testing for Dunwoody Village. This testing will be conducted by Rich
Fire over a two-week period and will impact certain residents and staff throughout the community.
Testing is scheduled to begin August 31, 2026. Please review the schedule below to understand how the
work may affect your area.
Testing Schedule
e August 31, 2026 (Monday): Hydrants will be flushed near the Carriage Houses. Backflow devices
will be tested. Residents will not be affected.
e September 1, 2026 (Tuesday): Domestic backflow testing for the Penrose Carriage Homes.
Residents can expect water service interruptions between 5:00 a.m. and 7:00 a.m.
e September 2, 2026 (Wednesday): Domestic backflow testing for the West Country House.
Residents can expect water service interruptions between 5:00 a.m. and 7:00 a.m.
e September 3, 2026 (Thursday): Backflow testing in the following areas:
o Patten
Fairlee
Woodlea
Leeland
Zook
Health & Wellness
o Cedars
Residents in these areas can expect water service interruptions between 5:00 a.m. and 7:00 a.m.
We appreciate your patience and cooperation as Aqua Water completes this required testing to ensure
the safety and reliability of our water system.
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Best regards,
Maureen
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